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Abstract:

A proposed model for the relationship between the quality of the website
and customers’ trust in it and their intentions to online purchasing from it
An applied study on customers via online purchasing websites in the Arab
Republic of Egypt

This research aimed to build and test a proposed model for the
relationship between website quality and customers’ trust in it and their
intentions to online purchase from it by applied on customers via online
purchase websites in the Arab Republic of Egypt , especially there is a
lack of awareness of marketing managers in E-Commerce of the concept
of website quality and the concept of customer trust in the website, and
the concept of the customer’s intention to online purchase , as well as
their lack of awareness of the type and sequence of relationships between
the three concepts. So, they can't attract customers to deal with the
websites of those organizations, Hence , they can't achieve marketing
objectives of their organizations.

Researcher used reliability test using alpha Cronbach’s coefficient to test
reliability of the study scales, Researcher also used exploratory factor
analysis and confirmatory factor analysis to test validity of the study
scales,The researcher also used path analysis to obtain appropriate
regression models to determine the significance and type of relationships
between the variables of the study. The study revealed that there is a
significant and positive relationship between the quality of the website
and the customers’ trust in this website, and there is a significant and
positive relationship between customers’ trust in the website and their
intentions to online purchase from it, and there is a significant and
positive relationship between the quality of the website and customers’
intentions to online purchase from it.

Keywords: website quality — customers’ trust in the website — E- purchasing

intention
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a8 o8 JAaT A SN adlgall =l e 3i5all Julsall o) Kenneth A., 2006)

s el laaly sy i AN adgal)

aisall 5agal Ll ) o I (Ammett, Kirk P., 2001) &l cilagi ()af Lali (e
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Glaad) i by . alsall el AR o il e JSE gy @) el g ST
oty Caal A FEN) adlgall 525a aladl of ) (Wakefield, Robin L. , 2004) 4w cileass
=Y ol e Ayl e BS i ¢ adlsall el o odaall A e il 6 A
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Nga, Nguyen Thi, 2018, Falahat, Mohammad ,et.al.,2019 )
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e s SN sl 8 Dlaal) 8 e 85al) dalsall G (e — sanall LYl L y9
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s A aBsall araai Baga o) o ADEN Gald) & Dlaad) gal oy ¢ ADEN Glall)
oA ehall 8 dlaall A8 e 5i5all Jalgall (:.QT S aladiay) Aggag
slrall aalisiy g A ddgall b eDlanll AE (o Al dilaial) cilufl) :3/2/4
tade g A
Ay XY adlgall b Cpineall GuSlgioad) 48 50 e Caghsl) dulyy cagial snall s 8
G dugh 3De da ) Cileagi Cun Y] e AL aallsi e Goutl) Sl
Loaa) Sale i &) s (s ¢ sneall ligiod) gal 35 5K ehll g adloal) ol b
3 ¢ dagil sl o cluhall (e aaad)l oSl iy L dllgiad) 1 ool ehyall dn e 155
e aal) adlse slad A& ) Wlage dam ) (Kim, Seo Yeonet.al.,2017) duly cilag
Saall 8 L) s e dulag) @il g el slas dilly (98] bl dalill )
(Dachyar, M., Banjarnahor Liska, 4wl Ciliag luadl (utd g cadloall o8 oo Baudll
LS L ellgianall (oab ohpall & Ao 59 5N alsall 8 35N ol 530 3585 ) ,2017)
Gl Al s Jde o i
(der Heijden, Hans van, 2003, Kusuma, Hadri & Pramunita, Rendha, 2011, Rahi,
Samar, et.al., 2017, Roudposhti, Vahid Mohseni , et.al., 2018, Nguyen , Lee, Suk-
Joo, et.al., 2018, Thi Thu Ha , et.al., 2019 , Ha, Ngoc Thang, et.al.,2019, Augustine
, Adlina Amrisha,2020, Duran, Katherine, et.al.,2020)
Cyelaly ¢ Al il ¢~ (Rehman, Shafique Uret.al.,2019) duly zilus caail adlg
b sy A5 s g SN el ds e g SN pisall 8 6Dlaal) 21 it 5m
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tasall & dAl o S (Kim, Hee-Woong, et.al.,2012) 4ulpn cliags &) Laals (e
colainally Gullall $leal) J8 g 2SN sl & o ) (e Dl (gl g 5V
DA (e die e C_a:D_J g (Danish, Rizwan Qaiser,et.al.,2019) 4wl VA RIXS
el s darag yuie J5a oDl A8 o GlieSly Glaill aalas JlacYl 5)))
(Le—Hoang, Phuong 4wl cuyelal cpa 2 -3l as Llgig g SV adsally dnla)
spill A (Ao 555 g ASIYT adigall 8 AR Culan Jalgadl e dpaall 350 Viet ,2020)
Sl Aunslgi€ally dulanll 3eLislly Aal)llg AS)nall 523l 8 alsall o3a Jiaig ¢ o35 7SI
Llgi o ol il W A5l Dhladl of ) bl ciliag gis b cdanasall deganal
L ax (phan, thao ,2013) &)y cuddily ¢ dlaall i iyl e o ydlly Goeiill Dlanll
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