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Abstract:

This research aims to illustrate the role that information technology
governance can play in evaluating and supporting investment decision in
information technology in order to improve the performance of business
firms. The results showed that the concept of information technology
governance has been addressed from multiple aspects represented in four
aspects: The first aspect is the relationship between information technology
governance and corporate governance. The second aspect is that information
technology governance is considered as the process of making decisions
related to information technology, and accounting responsibility for these
decisions. The third aspect is the extent of the ability of information
technology governance to create value for the organization through a set of
information technology governance mechanisms, and then its ability to
contribute in achieving the objectives of the business firm. The fourth aspect
Is the relationship of information technology systems with the firm’s strategy
thatis, by achieving strategic alignment between information technology and
the firm. The efficient and effective application of information technology
governance depends on the availability of an integrated and interconnected
set of mechanisms. The first of these mechanisms is represented in the
structures of information technology governance. The second of these
mechanisms is the determination of a set of “information technology
operations”. The third of these mechanisms is the effective communication /
relationships in order to reach to effective information technology
governance, as there is a need for two-way communication and good
partnership relations and cooperation between the firm and its units on one
hand, and between the employees in information technology management
systems on the other hand. Hence, the efficiency and effectiveness of the role
that information technology governance can play in evaluating and
supporting investment decision in information technology in order to
improve the performance of business firms depends on achieving the
integration between corporate governance and information technology
governance.
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Cila ke (ley Lo Dl il DA i ) ULl (e Ao gana s ) Slesladl
)] A4S Jaants eclasbeall Lingd i3 8)Y (padatil) olil) cilles s auiill cliley leiuy)
Al e Badisal) lasledll clsboad) (el dagind) SHY) o closleall Lasl i
(Almeida et al., 2013; Levstek et al., 2018; Webb et al., ciloglaall Ll
.2006)

Gilalanll Al 40V Baaat DA (e oSa A Sl Caiias Gaalll (Ko ol
Al L adaddl) Cilall Gl Ahsd f cldee ( A Slesana BB 8 ALad)
LB Culally lem 3laiil f cililae (AR L gddnl) Cuilally (3law ddatd] o cillee

Claglaal) Laglgi€i Aaddy Jadadl] Cailadly (alaii Aail of cilibas =1 /Y
(loleall Lasl iS5 Adatdl adadnll cuilally le ) Aada¥1 o clilenlly aady
e sLasall G GLaYls sl Gaias (J ¥ s cmald Cpdan Gaiat e Jand ) Slleal)
O Ll Byl ce ol it ¢ Al ccilaslaall Lanslgi€s 50 Gy dibaal) 3l b
Bl ly a2 il 138 3 e 3 -l sbeal) sl iS5 510) Fonilind s 5Liall Ao
L5155 513) Aty 3Ll i G sl closlaall Linslsi€5 551305 Ll (s olm
S atlal 13 gaas Al Gl ) e e gene dgas callaly a1 Gl ccilasladl
Jlael alai Jasdads (1) :tlgie eVl of ) e de sane LS clgl a2 . 3l
U< asenaiy sty Jilail gl ol 8ol sa (53 Business Systems Planning sl
(Y) -(De Haes and Grembergen, 2004, 2008, 2009) Jucl) cliial il slaall
el salels Jilas a5 Business Process Reengineering slaial) Jlact A sale)
(De  clealiily lellac] 53ns ealils Wilal (& € et il Banlu) sliaial) ciblea]
.Haes and Grembergen, 2004; Grembergen et al., 2004)
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Aaadlind o BLaYly aelal) 3a 3aa3 o oSa ) Culll) S YL Wals))
a5 bl (e Ao gana LU gl cala glaall Lin ol 35 3)) Auaiil i) (g sLaaall
Strategic Information System Planning DY) Dlasledll s Jaulads (1) :lede
Information Technology Balanced culaglaall Lagdsi€al Gjlsall olay) dilay ()
Gilagleall LiaglsiSs aalay Ao Oilsial) oY) d8lay Jare Gulss o5 Cus «Scorecard
Lol 5yl ddatily clblee o Oilsiall olY) A8l ulsn daas DA e Leibilec
Giladl e s ke il 3D e it o sled) LS ) siall oY) Ay L il shedl
. Business Contribution slaiell daliae dad Gaias 5 daaliwll & Jan @il Jl
Cilasteal) L1 e oaylalls A sadiedl elin il & cilias (9AY) 3D Calsal
Glagleall LaglgSh olail dadall uall culs «User Orientation Perspective sliwll
Future sLisall M\ aagll wils «Operational Excellence Perspective
Orientation Perspective (Ribbiers et al., 2002; Lunardi et al., 2009;
.Peterson, 2004; Levstek et al., 2018)

Laglei€ Al (daill culadl Gubds gl dbdil o clle —Y/Y/Y
Cla glaall

V) Llee lagleal Lol gi€s adaiil Gubi e ) Aail) o llealls sy
O bl (g Slasbedll Lagd o€ A HUa) A5 o bogleal) Linsl i 5yla) Adaiily Ledl
islaall Gl ¢ Jg¥) 2 el alaia ) 8y pm ol Cilaslaall Lingl 565 AaSsn galaa (3l
o Dlaslaal Lin gl 5665 5))) RS Jaant ¢ SEH ya¥) . ilasbaal) Linsl iS5 5)l) AL ol
clasbaall Lin sl 6365 5500y Banicsall A8DLadl cld CalyLY)

—Gaa gl iay) ol Llal) g —AlaY) Audaall Culld aai ¢ YL Wals)
OB e Ll Legils e oiia ) Caalil it caaall 13 iy L Jlaal) @y Lsbalgnd
pailad 8 et (AY) ARdal) . Cilaslaall L gl 55 50y AASH) e Tanlaall Ayl e
Ll 5yly) A8 auil) (gl o liy) Jaadly Auals (ped clasleal) Ll i€ 5)la) 4SS
eal) (alias) Bl ¢ (ga) dali (has slaiall lheats Al AASH) Jlaay Gawilly cilagleall
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iad g ) Ao oo () el claglaal) Linsl iS5 551) (8 8yainall Jgadld (galaity)
AU Gas g U A it oAl ABAY) L ilagleal) Ll i 5))) Jsaal (gpindl DlaY|
ki) dae a3l 8 (3 5e¥) cbaglaall Lingd 55 5)1) anidl 3 80al) AR Al Byl e
JAa a8 O Saall (g LBpilial a2 dall) a5 A Al Lazadl e Al Jaeaill 42k
Jlae b 4ilalen) Activity Based Costing (ABC) Llaall (ulul e Sl oo daulaall
S Slosled) Lagl i€ Ahaiil n dealll DA e Slasbeall Lingl i€ 5500) A8 205
L sl 3)la) 2S5 Jaad sale) Jlae (A GlliSy Aad capn Y all el ded Chu

c e glaall L gl i€ alai (e Basdianall LY o AR il GLLY) e cilasledl)

rilagleal) Lol g€ ndl 4Ll g Jascay (3lais i) of cililes —¥/Y /Y
e gana ol Lon gl 5 Al 2085 sy (3l ) ALatY) S cililaally 1y
Cilastaal) Linsl i€ 5510) 1) g Jasia (g sLatal (a5 3 cilubadly el a Yy )
Webb et al., (2006) sxs lause s23sall laa¥) 5 juledd) de sans csun b Lalaiils
L€ Al e Zalal) 38,0 Yl - la glaal) Linsl iS5 20085 Jasia Adaill adlsa af
Glosleall Laglyi€s & lénayl @bl e 4550 (Ll .Financial Controlcibs il
pelll e ailadll G . Control of Decision—Making Regarding IT Investment
S, ¢l .Security ilasledl oyl (lag)y .Maintaining Strategic Alignment >0y
Al o Cangll 06 a LA Ailee (e pdlall Ty e glaall L gl K5 2008, ullad i
Lol i€ Al (el (3 (pa 2SB f L Culsall 8 oSl g8 3460 Bdee (e
A allads sl a3 13 cadlodll e Gl ye ) slisal dmaliul Gus cilegladl)
Information  laglaall alai 4y dealye Guees Cjdal s i Cilasheall Laslgis
Loy Loy cilegleal 4., Cilwl Systems Audit and Control Association (ISACA
Control Objectives for Information and Related Technology LagleSs o e
51 ST 0 COBIT 5 aays sliially Zaadaall cilasbaall alai 4065 50 Cangs «(COBIT)
(b)) lasbeall LiaslsiSs 408, ) el ) bl 3 Yok ohasind chlaay)
(Nugroho, 2014; Ako—-Nai and Singh, 2019; Amali «laslad) Lol 535 A gas
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Laxiiall L ol (e (5)aT e sana clliag et al., 2020; Amorim et al., 2020)
ol Jlae) ciliiag Clalal Cppnalpall pasion Buals (peb el gheall Lingl i€ 5l0) ki b
(Colbert and Bowen, 1996; Ridley et al., <lsgadl Liasl i 21ai daa) e 2ic SAC
The Committee of Jle¥) ciliie dile ) Liall 2l (g5 25 diad cajaal 38 2004)
Sponsoring Organizations of the Treadway Commission’s Internal Control
sl hdly claslaall Laglsi€s jlalia 3aY JalSia Ul pas 3l jlaa) ((COSO)
Il Ao Gunjlal) daaball palieY SAS 55, 78 zealis (i silall Guaslaall (SyaY) sgadl)
A sl s b el Al ol e Zalslal) L) cleha) il il

. (Colbert and Bowen, 1996; Webb et al., 2006)=llul

Relational Mechanisms cil&al) / Jladll Jluaiy) <l —v/Y

Juat) 3sa ) dala dllia cloglaall Lingl sl Allad AaSsn ) Jpnasl) Jal e
sl Cplalad) (s cRali e gablaly slasal) G ds Oslads AR Bl slasy) Al
i ) cilasteal) 8 sLanall ) paen 3L - (AT Bali (pe ilagleal) Linsl iS5 51
Gyl ) )iy gainil Zaaa ) b el da 8 yainne 5)pemng ccilaslaall lingl o€ alis
O Jladl) Jaiy) 3Rat Jase b - Cilaslaall Langl i€ g)lal alai oy 3Ll @ila) o
33y Joli Jaged Caagy Sl (g Ao gena slasall padies slasdl Jals spdiiall Y|
ok Gslelal) aghy Cum , caidagl) (Jolall) Lsaadl sl 3 G e Cilaglaalls A el
AV Y 3 alalal) a5 SIS slanally (gAY oY) 8 Jandl cilasheal) Linsl iS5
~dabiall upailly ¢ paiasall andeilly —Claglaall Lasl 585 5 laly Janlls
iaSsn @l i Jladll Juaty) of Y De Haes and Grembergen (2004) i
sV JSbgl) e pana slasd) @l of (Sad) e LAY Lela Dyl say cilosleall Linslsis
et ) lleadl oY 30l daxi Y LSy ccilaslaall Lingl 5 AaSon 4l Lasg LDl
pel p2e o g Ladb i) ol GLY) a3 Y Cilagheal) Laslsi ol gy gt
Oo Al a5 ey ol pelia S Galiie (S0 Tae (Daxi Y 5l [ 5 ) Lguians
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L gl 55 Baaa S i) pae ol claslaal Lia gl i€ Gaaaly sliiall 5))a) il (g o5
slaad) 5)a) cola (e Glaslaall
i dga (e —lbin Gilaslaall Liagl 65 A€ga bl aalS (Jledl) Jlay) dddlad
Al A0 @ld GLIYY G Al o5l b i () ilad) L Gl cils —aall
Ciloshaall Jumsi b Jiaty ¢ ) cuibad) .l slaall Lin gl 565 510) (g Cilaslall gl
Sl caia Galll (Ko @dly oy laglaall 038 (gacad dall agilly ale (<
Ot sana 8 Glogleall Lingl i AaSon Ll aalS (Jladll Jlay) 4l Gaias cullld
alaiy A8l 3 GhLY) DS o bl gaias e dasd iy cilsal ( A de ganall
Active A8all 13 Zunlu) Caly IO Alaill AL A panall 038 auaiy . ilaslaall Linsl i<
Gl Ll LYY ol skl ¢ Participation by Princile Stakeholders
ST slinal oy ALl Ui «Collaboration between Princile Stakeholders 2l
(Peterson, 2004; Lunardi et al., 2009) Business [ IT claglaall Lol i 3))y)
pedlls alis IS8 Clagleall Jaa s Ao Jans culluds @ilgal (4l deganall . Collection
5y bl o Lol e lelany) de ganal) 238 sl il sbeall 038 () gariaal 2l
Informal Meeting between Business cilaslaall Laslsi€al (g2l joaall (pug Lila)
Al 3 Calylad alall S il agall cand IT Executivel/ Senior Management
Shared Understanding of Business/ <l glaall Ll iS5 Byl slaidl o JS Calaal
Lagl i€ 5ylal culalally slandl cplalall g adasl (Jalill) el IT Objectives
Cross Functional Business / IT Job Rotation (Peterson, 2004; <lasleall
Lunardi et al., 2009; De Haes and Germbergen, 2004; Broadbent, 2002)

Glagleall Liaglgi<s daSsa aldiy Sl daSea (yu ABMaY) —Y
S usidl e Yoi il dalgll Gle sl (0 GISHEN S it
138 gy cApelilly Aedtiad) Jpall e IS 8 5l AaSsns Hla) llin maaly ¢ gl
b A Jsall e el L) Campen A leiy AlaiEY) Sl Aai alaay)
) oY) e Al Juadly JlaeY) clite aaa € dais ¢ paldl Ol (e il
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& Jee) i o HES gy cupall Clipas e 5 Gl Ciaa aile (i (g3
Ge Ml Ol llay aldl Gl Al (el slal) sagd Lo LAl Sl
Pacific Gas and Electric (2001), 36$ <l<a W)l (e daly Aasalaes 2l )bl
Billion; PAN AM (1991); Texaco (1987), 34.9 $ Billion; Conseco (2002);
Merry-Go-Round (1996); Pain Webber (2000); Enron (2001), 65.5$
Billion; Worldcom (2002), 103.9$ Billion; CIT (2009) 4.5% Billion; Lehman
Glond 8 paivnall (o2l AR e dle JB1 el o2 e i A4 (Brothers (2008)
ol Jdl) oSar Blaaia] A 3LV Blsals aea) elal B ola Lasa Gipan dags Jal)
Ay Al US a8 ey ISA) S psehe pseds )l 3 Gl sl e
AL 31 o sl Lealbias Aot yall Aataal) LY clalialy ol 6 34080,
Aol Analyal) ol Chaay leperdivne doliwi 8 palis By (JalSl L) Leoaiy S
(Yo ga Yero ¢ elll) Cuslhadl JSAIL ailabiaia] 3)aY) (ulae 1% ade g cAanladl;
o pllad) ol 2 Jal AllaeS Lgllly il AaSpn gk S8 Cujela
Agent JS5l o agul) Alas 3 Jiaiall Principal Jua) e (sl —30\S0 2 Cal bl
oo &Sl Jlad) e Al —JleeY slaid gdanll ol S 5aY) pulae 3 Jiaiall
(Jensen and ol sl J<e ey ) Jlee) clise jl) 8 dals lay)
b (e aaal) alslis lS38l) 4aSsa 25640 -Mechling, 1976) Diffuse Ownership
Il IS asehe 2083 Lall (pad sadaie Hlal Cilgag e 43l 28 LS 238 of V)
oe o Al Agency Cost Al A< s DA (e (S S 81 o)liie] e
Alasg (L) g Al (LS5l 5aY) Lulas G (Adonu, 2016) slladll (i)l
Lal ey I LSon aspe i 3 A Al o AaSsall o seha) o2 aiiny
Aalris) a8l Wlae) e @lS)all ASsal Adedeji et al., (2020) hy (gl
I Gadae o lliadll Glanal @ilalia) @ass 8 silad) bl o JleeY) el
ainally Ao sSall Clangl) 8IS ¢ eDland) ¢ il ¢ aysall alinally Galalall ¢agus) Al
Al BaSon asede i 8 mllaall Claal 3ol e 3aSoall o sedall 13 sty @llyyg
Organization For Economic awailly (sabai@y) oslaill dalaie culslis cAB0 dal (e
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Al ojliie] Je @lS)all 2aSya 25640 Corporate and Development (OECD, 1991)
Gl faally Bgiall AaSoal) Ja saags cJlae ) liia 3)lals dingi ADIA (e w3 pLil
crlladl) Calaals canlusalls oY1 (ulae e slinall Lol dlall el CalylaY) Calida (p
O o ) UKl sany NS aliaial) (g Aalaial) ChLAl MaS) Clebaly sl aaad LS
pseiall 138 atiey @lling L olaY) e B85 Jilug Lehins Jilugs sliiall Calaal pas aDIs
Ayl saneie Cibyal (G A8l oSa5 3 aclsdll S toabaal) S YT o panll e AaSsall
A AaSon psgia aud b mlladll Gl

Aelua A Glogleall LagleSh olas e 5,08 8 g el ciliia o HES adiad
Al Sllaal) 30U ¢ e GAY) il (e desane ey Gl lialiin) s,
afiey W )k .Good Governance syall ieSsall lisall dad 315 (32a3 sa3 e
ol land) chlengg MaaY dls o Gy e Slosleal) Lngd i€ 3 clliuy) aaa
G by A of G Sl IS, (bl oy Lagyl jhall dap (misd
Lalvin) st Wiasa el 2ap calinell Ziliadd Ledll a3 Cigw Cilagleall Lagles
Lad o€ iaSen ailile aal & S ¢(ITIG, 2009; Satidularn et al., 2013) L)
Aag pmst e Glosbeal LagliSs AaSon 58 o) IS ASim ey lagheal)
Gad o daall s Loy e sdle (Dlagleall LagleSs 8 )l daliadl)ball
ders o) 4ld e clesladll Laglg€s 8 Sl e dlaladaly dagiod) diliad) Aol
b5 chbadl gl 8 Ll dilae dad Gia & ey abiall adliall Gaiss e
Agsllaall 535ally 5l 5 losaal Linslsi€s b LD Flahatl Zlall 30
O Al J5l (g 5133 Y 2SS Cilasheall Lingd €5 A pm il s sl ) i)
(Ako-Nai and Singh, 2019; clasled) lasle& dam (s @lHEl) Aaa
Satidularn et al., 2013; Sirisomboonsuk et al., 2013; Levstek et al., 2018;
Haes et al., 2017; Wilkin et al., 2016; Zhang et al., 2016; Ho et al., 2011;
Ko and Fink, 2010; Wilkin and Chenhall, 2010; Tu and Zhang, 2008;
sda aaxd 235 .Beritelli et al;., 2007, Wessles and Loggerenberg, 2006)
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b lagleall Laglsi€ ) e Glaally Angiall Gl et & Cun (S8 AaSn
GhlaY) 2alS (clogleall Lagd i€ AaSsn sels ) ool s L) (S8 ASsn pilsh
(Ako-Nai and Singh, 2019; Lunardi et al., 2017; Heart Jle¥! el il
et al., 2010; Heroux and Fortin, 2014; Joshi et al., 2013; Weill and Ross
2004; Wilkin and Chenhall, 2010; Zhang et al., 2016, Ko and Fink, 2010;
BT a G I S 5l ol 2 (el 3] Lae s (ITIG, 2004)
Closbeall La gl i< AaSon goabae “King N1 Al Sllall' sy adl) lially ol dl Cagia
(Ako-Nai an Singh, 2019; Debreceny «i\<all e (silay paldll 2Kl paca
.and Gray, 2013; IDSA, 2009)

Gaaal) milidy daNA—¢

axie lalad) e Slaglaad) Lasl i€ AaSim Ciupad Adidd) LUK el oyl
Il e sanall 038 Jgf -l il (g e gann a3 lasyail) o3 il (Saxdapaa
asehe Joli e sanal) 38 (AB,IGAN AaSpns LeBle b ilasleall Ll 95 BaSm 2500
¢ Clagleall sl i€y Aadipall whlall Slad) dulee Wylie] o Cilosbeall LaglgiSs daSsa
Lasl i€ AaSon asghe sl legana) ol G ChLAl oda e il danlasg
Gl (LY e Ao sane DA o sLakll dad A o 38 (gae shaia (o Slasladl)
o2 aoly sliiad) Calaal Gaia Al e g @ ey closlaall Lingl iS5 AaSon
Clasleall Lasl S ks A8le shia (e Clagleall Lasl i AaSin 0 5de J5l cle sandll
slaially Cilaglaal) Laslsi€s o (oasbinl) Gl sy DA e ol slasdl sl
slaiall el da@ll 3i8a3 dal o

Aegena g o Glosheall Lagdo€h AaSoal Jladlly sciSl) ubail) adiey :Lald
Lol iS5 AaSn Sy ety JSLg) (8 Jiaty ) o3 Jgf ) (g Aafia s AlalSia
sasal el UKl leiw lad S ) ULSY o dpadanl) Glasgll (1) cibesledl
S aleall (7) bosladll Laglois sy caskaiill UKl (Y) wslinally cilagleall Linsl i<
ylaslaall gl €3 (S Jaly daeadati 3oy IS A (plaladly ddasiall Gl giusally claalsll
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B3 Aaliall 3)lsall 53] 8 sLasl 5elS o Cun cibibeall 8 iy L) 228 A

Olaglaall LasloSs lblee” (o Ao gane 2aa3 o 58 Aoy ading Gilasleall Liagl i
et 1Sn ) dseasl dal o cilBlal) [ Jladll Jlady) & iy @bl o3a el
Oslads AL e s olan) AW Jla] 35as ) Aals dlis of Cuneclasbeall Ll il
c AT ali e Cilaglaal Linsl i€ 351a) alaiy cplalall cparg cdaals (e Leahals slaial) Gn 2

a8 Cilastaall Linsl iS5 Ao Baals o Sy (3 5al) Adlady 5 US (il g LS

JalSil aaas Ao JleeY) ciliia ol Cpnt Congy Cilastaad) gl & lénu) ae s

Gllly asede gl Al GLESY ) G leslaall gl S5 AaSony Sl AaSon o

Ll i) ey lasbeal) Linslsi€s S (o (o aant AlS5 L ilaglaall Lingl i€ AaSsn

e Toleally ngial) LY mas o5 s (O aSon o Bam ¥ Tea Wliie] e

Liasl i AaSom el ) (gol (53 a1 clyal) Ao (pilgh B ilaslaall Ll iS5 551
Al cliie Aleil) ey aall cla shaal)
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A proposed Framework for IT Governance to Evaluate the Investment
Decision in Information Technology with The Aim of Improving The
Performance of Businesses Firms

1- Research objective:

The objective of this research is to propose an information technology governance
framework to evaluate the investment decision in information technology in order
to improve the performance of business firms.

2- Design/methodology/approach:

This research depends on the inductive approach in which the researcher transforms
many of the observations that have been collected from the previous studies into
general rules. The previous studies in the frame of this research represent the core of
the inductive approach. Inductive reasoning constitutes the main approach for
formulating the research problem.

3-Findings/results:
The main findings of this research can be illustrated in the following:

Eirst: The previous studies dealt with the definition of information technology
governance from multiple directions, and specifically, these definitions can be
classified into four groups of definitions. The first group dealt with the concept of
information technology governance in its relationship with corporate governance.
The second group dealt with the concept of information technology governance as it
is the process of making decisions related to information technology, and holding
responsibility for these decisions. The third group, dealt with the concept of
information technology governance from the perspective of its ability to creating
value through a set of mechanisms. These mechanisms of information technology
governance, and hence its ability to contribute in achieving the objectives of the
organization. The fourth group dealt with the concept of information technology
governance from the perspective of the relationship of information technology
systems with the organization's strategy; That is, through achieving strategic
alignment between information technology and the firm, in order to achieve the
optimal value of the firm.
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Second: The efficient and effective application of information technology
governance depends on the availability of an integrated and interconnected set of
mechanisms. The first of these mechanisms is represented in the structures, and
information technology governance structures are represented in: (1) organizational
units or entities that form among themselves the organizational structure for the
quality of information technology within the firm. (2) The organizational structure
of the IT management. (3) The tasks or duties and responsibilities associated with
the workers in each organizational unit within the information technology structure.
The second of these mechanisms is the operations, as the efficiency of the firm in
managing the resources available to the management of information technology
depends largely on identifying a group of “IT operations”. The third of these
mechanisms is represented in the effective communication/relationships in order to
achieve an effective information technology governance, as there is a need for a two-
way communication and good partnership and cooperation relations between the
firm and its units on one hand, and between the employees of the information
technology management systems on the other hand.

Third: The efficiency and effectiveness of the role that information technology
governance can play in evaluating and supporting investment in information
technology in order to improve the performance of business firms depends on
achieving the integration between corporate governance and information technology
governance. As the writings that dealt with the concept and mechanisms of
information technology governance. It is almost unanimously agreed that
information technology governance can be viewed as an integral part of corporate
governance, as methodological and practical additions to information technology
management have been integrated into corporate governance laws, which led to the
emergence of information technology governance, as one of the effective units in
business firms.

4- Originality/value/contribution:

This research examined and analyzed many of the recent studies in order to extract
the main requirements to develop a framework for IT governance to evaluate the
investment decision in information technology in order to improve the performance
of business firms. The value of this work is represented in providing a logical and
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methodological approach for improving the performance of business firms. This
approach is very valuable to develop the intended framework.

The main contribution of this research is represented in developing an integrated
framework for evaluating the investment decision in information technology to
improve the performance of businesses firms.

5- Keywords:
Corporate governance, Information technology governance, investment in
information technology, firm performance.
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