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The impact of demographic factors as a Moderator
Variable for the relationship between e-advertising and
purchasing behavior for global fast-food restaurants

Dr. Yara Mohamed Mohamed Abelwahid
Lecuturer of Business Administration
Faculty of Commerce, Menoufya University

Abstract
The aim of the research is to identify the extent of differences in the
perceptions of global fast food restaurant customers of study variables (e-
advertising, purchasing behavior) according to demographic characteristics
(gender , monthly income , educational level , profession, daily internet
usage rate, most preferred fast food restaurant types) , To identify the
impact of the e-advertising on the purchasing behavior of global fast food
restaurants and recognition of the interactive role of demographic data
(gender , monthly income , educational level , profession, daily internet
usage rate, most preferred fast food restaurant types) as a moderator
variable in relationship between e-advertising, purchasing behavior for
global fast food restaurant customers, as well as recommendations to the
management of these restaurants, which will activate and develop the role
of electronic advertising for these restaurants ,and take advantage of its
advantages to achieve a positive impact on the behavior of the customers
of these restaurants, The study was conducted on a sample of 212 individual
customers of global fast food restaurants and users of their electronic , the
study reached a set of results, the most important results is that there are
differences in the perceptions of global fast food restaurant customers for
study variables (e-advertising, purchasing behavior) According to
demographic characteristics ( gender, monthly income, educational level,
profession, internet use rate daily, types of most preferred fast food
restaurants), and the results show a positive impact on the purchasing
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behavior of global fast food restaurants customers and Interactive role for
demographic data (gender / age / educational / income / profession /
Internet use rate / types of favorite fast food restaurants) as a moderator
variable in the relationship between the e-advertising and the purchasing
behavior of global fast food restaurants where the inverse relationship is
for each gender ( Female) and age, daily Internet use and the type of
restaurant preferred, while the relationship was positive for monthly
income rate, and there is no modification in the relationship between the
variables of the study for both educational levels and profession.

Keywords: E-advertising, Purchasing Behavior, Demographic factors
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