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alaa ¥ g ) sl Gaiat allaty (531 5 cilalaial) Cula e 488N 31y dsaa] e 2012)
L Lasd s Al 5 Lgaa Aalaiall ol jlaY) el ddasi sall 5 Led 4080l
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Y lunii dlalaa b oLl o pilie e sl ydlae IS o) g Liled LY 5 cdBlacall 5
Y (e Unai yaall i ALl 5Ll (Al LS gy guanal) g ol 1) JDIA (e (i
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(Yo 03 el Gy LS o(Aelusall 48180 ¢olaY) anii 48185 Jan) il g Sile) jaY)
Alelosall 22 Allagivd ae (l8Dlall g 88 Tl 5 Tan
Organizational Citizenship 4redailll 4kl gal) cilSglan Mailg ageda ¥/7
:behavior

Laiip ¥y oana pe gl Ll dualanil) dikal sall LS5l (Organ, 1988) <ie
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- Yoy -



(YoYY salss <Y Ve Pa) Ay baill s Adlall s gad) g il all palal) Alanal)

AR ) (3¢ slasdi 3 ¢dr M (dl) plga 2

O Alalall BN 3 1) Gash o Aadaiall SH oY) A aalus Lol 8 Lgiaal
igas JA (e Cannd (Hazelkorn, 2012) Wl cdabiadl <l jlaYl s alud) 3 culalal)
Dyanl) Jia i s e Jaall g il ol clulanad) 5 dpalaiill wsll ¢ Luail) 8 Leiaal oyl
Omng LS il alaaiul) dpadasill 3 ) sall aladiind g Jead) del ge 385 Ao il paiVl
O il (S agiilh s oldf e o puaadl s clalall 5508 (e dpagdaiil] didal gall LS L
O ol sl delh) g Jandl JSLEe o il 5 Jladll Taglaaill 8S) ¢ ) agillac) DA
(T OVA 135 a0 AY) U8 e L8 e dalad) 55 o @50
(g2a) (e JS il jo o jlal i "duadatl) A gall il glu pailad! oo Ll
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e pall Jlid) (o dalaiall 843 ) aie o Calasall 3 )08 o8 5" sdpal Mz gl -
ol Ay A Caaad 8 ) Al e oY) e 5 jal @l gl inay (JSLE
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(Pinedo et al, 2012; Hazelkorn, 2012; (e S <l 5o gl Liagl 4381 e s
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L sl dpapdaiil) dikal gall LS sl 3 3 sl asanns 2l ) 5 485N A jlae () i (40
Apaly)ll 7 o)l ¢ paall oo g ALl QRN b Jidiy (Oialll alara (G Lo 3dL
Ml g kil LYY 8 La S5 Gaw LS M jlanll el sl

(Koopmann, 2003; Chiun & Ramayah, <lun zil Gla g (Jiial 4y
IS gl Sl g gyl ki (m g 5 edaal 5 sl 5 A gl 385 ) ) €2009)
conlalall (g S Aals da gite Jlall Dl g8 ) 55 aac g calaiall JA1a 3 )1 gl a dsas
oaliail s Alal) A jlae (Bsry laglaad)l ASudy Adleial) doa gl AN B jeal) Ll
£V Caila e 4o Y 5 Bl HISEY) 4 Lalaial) 8 Lae dpalaiill dikal gall LS sl
oy Ciaa ) 2 sy 4l e o (Ferrel, 2010) 4l )2 gl Caneat LS ¢pilh gall
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RN PR PEIN

e Jiiue il 4888 alagd i e Gapatl) (Y0 ) € ¢ oanl Hll) Al o g LS
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FBhadll Glaal ae B daia e Blall o 48 oLy sale Y LpaaV) Jly el 2888 o
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3l Jlae Juadl aa e liial 1085 cl ) jal Sl Ma) die <l yaal) w5 oy ) 3 5 sally
O30 ke Al Wlall 5l zleml of Laagd (Y41 € (zlan) Sy ikl sall LS hay
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sAgaydaiil) Akl gal) il ghos g 4 oY) ABAEY (s ABSad) B dpadaisl) ABLY jga8/¢/%
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The role of organizational trust in the relationship between
managerial transparency and organizational citizenship
behaviors
""An Applied Study"

Dr. Bahaa El-Din Mosaad Saad and Dr.Shaimaa Mahdy Ibrahim

Abstract:

This research aims to test the direct and indirect relationship between
managerial transparency and organizational citizenship behaviors via
organizational trust in the Pharmaceutical companies affiliated to the
Holding Company for Medicines and Chemicals, Data were collected from
306 employees, The research findings revealed that there is a positive
relationship between the dimensions of managerial transparency and
organizational trust in the Pharmaceutical companies under study, and
there is a positive relationship between the organizational trust in the
Pharmaceutical companies under study and the citizenship behaviors in
those companies, there is a positive relationship between managerial
transparency and organizational citizenship behaviors, and the degree of
consensus Between the dimensions of administrative transparency and
organizational citizenship behaviors and that the majority of regression
coefficients are high in morale, as well as supporting the presence of
organizational trust as a mediating variable from the impact of the
dimensions of managerial transparency as independent variables on the
level of organizational citizenship for workers in the pharmaceutical
companies of the Holding Company for Medicines and Chemicals, and the
researchers reached a set of recommendations to increase the level of each
Of managerial transparency, organizational trust, and organizational
citizenship behaviors.

Key words: Managerial transparency organizational trust, Organizational
citizenship behaviors, pharmaceutical companies.
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