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Abstract:

This study aims to reveal the impact of the interaction
between the support style (fixed - flexible) and the way it is
provided (audio-visual) in the e-learning environment on the
development of electronic test production skills and the trend
towards it among graduate students. The research sample consisted
of (60) students from Postgraduate students in the Department of
Educational Technology, Faculty of Specific Education, Zagazig
University, and they were divided into four experimental groups.
The first experimental group was represented by students who
studied using the fixed support style and the method of providing
auditory support, while the second experimental group was
represented by students who studied using the fixed support style.
The method of providing visual support, and the third experimental
group represented the students who studied using the flexible
support style and the auditory support method, and the fourth
experimental group represented the students who studied using the
flexible support style and the visual support method. The study
followed the experimental method to answer questions The
researcher used four research tools, the first: an achievement test to
measure the cognitive aspects of electronic test production skills
The second: a card for observing the performance of the skills of
producing electronic tests, the third: the quality card for the
production of electronic tests, the fourth: the measure of the trend
towards electronic tests, and the results resulted in the presence of
statistically significant differences at the level of significance <
(0.05) Dbetween the average scores of students The four
experimental groups in the cognitive achievement test, the
observation card, the product evaluation card, and the measure of
attitude towards electronic tests are due to the effect of the
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interaction between the support style (fixed - flexible) and the
method of providing it (audio - visual) in favor of the fourth
experimental group that was studied using visual flexible support,
and the study recommended the necessity of Interest in providing a
flexible, visual support style in the e-learning environment.

Keywords: Electronic Support — Electronic Learning —
Electronic Exams — Trend Toward Electronic Exams.
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