ld (sl cilailialy lailal dgalsa b Luassal) cilgal) 4o

" e lia¥) Jualsil) gilsa e

L salglae Cage sl oo

The role of government agencies in confronting
rumors and strategies to deal with them through

social networking sites.

2022

u\}l; aa.A\A.l a\))ESA 3:\;1.11



Ayl Gadla
S o lanl) Jualgll adlgal daasSall Cilgad) aladnn) 43S e Cappnll duall Gaags
lalal) oda dadlKa 8 Leadieal) Gliadil i) e Capaill Giagt W cculailil) dgalsa
tise o dna)ll duegSall Clgal) Cladia dalany iladll giall e Gad) adicly
Iatall ¢ yeme— Jhall Ma) ae g Cilasleall Sie dabia ) b Alidd) Slgy (udl)
Clgall (5l Eraaiall Gpacs )l Anieall ¢ Gl daiall sl cacsyl) raaiall Fpas
Loyl dndall ¢ (Spamall ol sl alaa dulsy ¢ A2l 8380 dsansyl) dndeal) — daladl)
Gilaagig ¢ 2021/3/31 (aa 2020/3/1 ose 55l b (dalal) sylailly Gagail 8l
Lald ey Gadll dige o € IS0 s clailall o Lgeal ol e aae ) Al
o5 Y il e daaoSall cilgal) Cilabn dlie) cdsally LabaB) cilailal)
Ay pudl) alge Jo Dlalall gaaill & asagll (o Q& Aol

Abstract

The problem of study represented in how Governmental entities make
use of social network sites as a tool of confront rumors especially these
sites play an important role in spreading rumors, It also aim to know
which Strategies are used to confront these rumors ,The researcher
applied an analytical study to collect data and information about the
phenomenon depending on Purposive sample which consists of, (The

official page of the official spokesperson for the Ministry of Health and
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Population —Information and Decision Support Center Page — Egypt —
The official page of the military spokesman for the armed forces —The
official page of the Ministry of the Interior — Presidency of the Egyptian
Council of Ministers —The official page of the Ministry of Supply and
Internal Trade) in 1/3/2020 to 31/3/2021, The study reached a number
of results, the most important of which is that rumors spread widely on
Facebook, especially economic and health rumors. Government
agencies’ pages on Facebook depended on the denial strategy to

confront rumors, then the strategy of reducing the attack.
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