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Abstract:

The current study aims at uncovering suggested array of measures
to enhance the actual role of the academic leaders in Al- Arish Uni-
versity to activate the organizational citizenship of the teaching staff.
The study used the descriptive approach. The sample included (151)
teaching staff members at the Faculties of Education« Arts¢ Science
Agricultural and Environmental Sciences and Physical education in Al
- Arish University. A Questionnaire was used to collect the data of the
study. Data analysis was done by the (SPSS) Program.

The study reached a number of results as follows: There is leader-
ship support in Al- Arish University regarding the organizational citi-
zenship of the teaching staff through the supporting their efforts to
solve the problems that face them in their work« and talking with
respect to their colleagues« as well as to encourage them to achieve
their teaching tasks without any complaints« in addition to encour-
age them to express their innovative ideas to improve their depart-
ment and their Faculty and appreciate the civic virture. The Study
found that there a weaknesses are in activating the dimensions of or-
ganizational citizenship including: the lack of encouraging colleagues
help« weak support for getting their rights in the faculty and weak ac-
ceptance of criticism from colleagues regarding some administrative
practices. There are also statistically significant differences among
the responses of the sample which are attributed to experience rank.
The study provided some procedures to bridge the gap between the
expected and the actual role of the leadership support in activating
the organizational citizenship of the teaching staff members in Al- Ar-
ish University.
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