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Abstract

COVID-19 is one of the most severe crises affecting the whole
world especially the global and local economy and affected in turn the
general consuming behavior of individuals; It is noticed that consumers
adjusted their spending habits and in particular limited their purchase.
This study explored consumer spending behavior and adjustments took
place during the Corona pandemic, and target to identify the factors
commonly used for such behavior adjustment. And whether the
demographic characteristics affect the consuming behavior in this case.
The study also proposing suggestions for marketers on the marketing
product mix that suits Covid-19 pandemic situation.

The researcher have used the descriptive analytical method that
study the phenomenon as it is and describe it accurately and express it
gualitatively and quantitatively. The study examined a sample of 390
Egyptian families living in Greater Cairo. The researcher has
statistically processed data using the statistical program SPSS 25.0. The
study demonstrated that the most important dimensions among the
respondents’ responses were — in order - product modification, cautious
spending, promotion modifications, simplicity in buying, awareness,
searching for discounted prices, and financial anxiety. There were also
statistically significant differences between male and female attitudes of
spending adjustment (simplicity in buying and shopping, product
modification, promotion modifications) in favour of the female trend.
The results also showed that young people were more cautious in
spending than the older age groups and more anxious from a financial
point of view. The results also showed that those who worked as a
university professor were more cautious and aware in spending, while
the employee category was more searching for reduced prices.

Keywords: Corona pandemic, COVID-19, dimensions of modifying
spending behaviour, cautious spending, simplicity in buying and shopping,
modifying product specifications, reduced prices, financial anxiety,
adjustments to promotion programs, awareness of financial matters.
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