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Abstract:

This research aimed to reveal the effect of two types of e-support
(trainers/peers) and the flipped classroom model in developing
administrative skills and self-efficacy among primary school principals.
To achieve this goal, a developmental research approach was used,
which relied on the design of two experimental treatments. The first was
a training environment based on the classroom strategy. The inverse was
based on the coach's support style, while the second treatment used the
peer support style. The research sample consisted of (50) primary school
principals in the Ashmoun Educational Administration. School
principals’ administrative skills were measured using a product
assessment card, while the cognitive aspects of the skill were measured
using an achievement test. Self-efficacy was also measured. Based on
the results obtained from the research tools, the results indicated that
there were no statistically significant differences between the two
research groups on the three tools used. The results were discussed and
interpreted in light of training and learning theories, previous studies and
research, and the implications of those results for the design of electronic
training environments and the effectiveness of support methods. The
results of the research concluded: The effectiveness of the two types of
electronic support (trainers /peers) and the flipped classroom model in
developing administrative skills and self-efficacy among primary school
principals. It also concluded that there is no statistically significant
difference between the average scores of the two groups on achievement,
skill performance and self-efficacy of primary school principals. This is
attributed to the efficiency of the flipped classroom environment in
taking into account the needs and characteristics of learners and
providing appropriate support to each learner, whether from the trainer
or peers, to develop the management skills of primary school teachers.

key words:

The two types of E-Support (trainers /peer), the flipped classroom
model, the management skills of primary school managers, and self-
efficacy.
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