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:Abstract

The study aimed to determine the effectiveness of social innovation as

an entry point for improving the quality of social services in NGOs.
Ninety-eight items, and the study was conducted on (7) seven NGOs in
Ismailia Governorate, and the results of the study indicate the
achievement of motives for using social innovation and achieving the
importance and tools of social innovation, and the results of the study
indicate the most important obstacles to social innovation in improving

.the quality of social services in NGOs when respondents
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