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Abstract

The aim of the current research is to identify the impact of
using electronic services and competitive strategies in the tourism
industry in the Kingdom of Saudi Arabia (a case study on five—star
hotels in the city of Riyadh), and to achieve this goal, the researcher
relied on the use of a questionnaire distributed to a sample of (106)
managers And deputy directors of the main departments in (7) five-
star hotels in Riyadh. The research assumed that there is a
statistically significant relationship between electronic services with its
dimensions (e-services efficiency, e-services effectiveness) on both
the focus strategy, excellence strategy, cost strategy and hotel
competitiveness. Five star hotel in Riyadh.

The research reached a set of results, including the high level
of awareness of the study sample of the importance of using five—
star hotels in the city of Riyadh for electronic services, and its
positive effects on the level of performance efficiency in those hotels,
and the more five—star hotels in the city of Riyadh increase the
electronic services they provide. Also, the higher the efficiency of the
focus and excellence strategies used, and the cost strategy, as well
as the greater the competitiveness of those hotels and the lower the
cost they bear in return, which leads to raising the level of
performance efficiency for the hotel sector in particular, and the
tourism sector in general, and achieves the benefit of tourism in the
Kingdom of Saudi Arabia. Tourism development targeted by Vision
2030, and the research recommends the need for government and
private agencies working in the hotel and tourism sector to clarify the
importance of using electronic services, and their usefulness in
increasing the competitiveness of hotels.

Key words: E-Services, Hotel Sector, Competitiveness, KSA.
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