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This chapter is concerned with reviewing previous 

studies and research related to the subject of the 

study. A number of references have been reviewed 

that dealt with the basic dimensions of the study. 

This chapter is divided into three main parts  
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The first part includes an overview of performance 

appraisal, its definition, importance and methods. 

And the second part focused on food and 

beverages, their role in hotels, the organizational 

structure of their departments, the functions of 

food and beverages, and exposure to service assets, 

quality and concept. The third part reviews an 

overview of the elderly homes, their definition and 

the services provided in them  

This chapter contains the study population, 

the sample size, the research methods, and the 

statistical methods used. The descriptive and 

analytical method, one of the scientific research 

approaches, focused on describing the 

phenomenon under study. This study was applied 
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to ten homes for the elderly in Greater Cairo. In 

order to reach the objectives of the study, a survey 

form was designed and the study sample was 

determined from food and beverage workers, in 

addition to selecting a random number of inmates 

of those houses to ask them about the quality of 

food and beverage services in the houses in which 

they reside. The total of the forms was (103) in 

order to identify the positives and work to 

strengthen them and identify the negatives that 

affect the quality of the service provided. The form 

included some questions to express their opinions 

and views on the services provided in terms of 

(evaluation of the quality of accommodation level - 

assessment of the quality of food served inside the 

house - assessment of the quality of food and 

beverage services - assessment of the level of 

workers in food and beverage services - services 
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and entertainment facilities) as well as expressing 

their opinions about what They see it as 

observations and suggestions to improve the level 

of service quality in the role, where the five-point 

Likert scale (strongly agree - agree - neutral - 

disagree - strongly disagree) was used to answer 

the question paragraphs, and the form was 

removed with a question for guests to identify their 

suggestions to improve the level of service quality 

provided. It also contains an examination form 

from the researcher's point of view to assess the 

level of hospitality services provided in terms of 

(accommodation services - food and beverage 

services - recreational and health services) 
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