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Dimensions of Business Communications and their Impact on Developing the

Quiality of Institutional Performance
(An Applied Research)
Abstract:

The research aimed to identify the level of employees’ realization of business
communication demensions, the quality of institutional performance and the type
and strength of the relationship between these variables. The research followed the
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quantitative and qualitative method. The research tool was a surveycomposed of
(74) items and distributed according the research variables. The research sample
was (411) employees who are working in the ministry of education in Kuwait.

The results revealed that the level of employees’ realization of business
communication dimensions was fair, their realization of the quality of institutional
performance was high. The results also indicated that there is acorrelation with
statistical significance between the dimensions of communication (estimate of
administrative communication - implementation of administrative communication -
feedback on administrative communication), philosophy, mission and goals as one
of the dimensions of institutional performance quality. The result also revelealed
there is an inverse correlation with statistical significance between the two
dimensions of administrative communication ( administrative communication
planning - developing administrative communication), philosophy, mission and
goals as one of the dimensions of institutional performance quality. The dimensions
of administrative communication have also succeeded in explaining changes in
institutional performance quality variables.
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