o yowd) A bl Abda Azala

Sl A e Amels

aigall boladll sNas sb@) Sosmio il w0 ddll 5292 399
” et ] 33 ” gt g}
/A —

»aldl @‘ ey ‘
Glalad) Aigta daalsy fyladl) 400 jicals Al

s
&

u:l)_«.g/
s lan] (puga AT Jles /3.0
20 L) Jlasth §)) 3liud
Al dpally painall dadd O gidd 4l JSg
Claled) diiaa daaly — Byladl) 408
sdaand) (adla
Lia ) dlaal 5 4y o1 4 gl Jo shadll 4S5 (e Al Laddlll 52 g dlal e i sl Can ) Jia
A @lly gaaily coBlaadl L)y daadl) Basm dlaol (o A8l 5485 & 53 s ) ALYl o Dlaadl
e Cnotluaall (e 33 jia YA Lgal 58 die aladiinly 4305V Clild) aand cliainll daild e slaic V)
laa¥) G siwall o adi jo daddl) 33 ga a8l g of iad) il ekl 8y Ay S 4 gad) L ghadl)
mu}‘;u;y\ s sl e Unigie S e Dlaall Lia (s sia () lan g 5 ebaalal (pe 2an JS0 il
L_f‘d"'““““ J\JJ\ u.ud\.u\..a;\ AYa @l cladial ARy el u;.\]\ CJ_u Cuiug oJLu\ (R Az dﬁ
‘;;as.u.naj\ J\JJ\ u.us_\\a)u;\ AP}eAx:} M.\B\);}A.\J]\ ua.\\.m;l\ u)ﬁ;huaﬂ\ NPLS)—‘-“‘AJP
MJJLM)\:_ Sl u\ C\_:Lu]\ Q_\SMSJ t-\.ﬁbajuﬂ\ u.a;\..a;]\ oAl & Slazll LAA‘)‘;}.\M dP(“@‘M
a6l (e de sana ) bl Jia 65 e Saadl Loay alal g daaal) 53 ga dlasd oy Al AN 0l
i) 53 ga (e IS (e 45 oS0 &y gl L 5lad)) 4S8 Dlee Uiy el
¢ anll La) ¢deaall FARES ;3.,9135.41\ Cilalsly

Research Summary:
The current research was concerned with describing the dimensions of quality of
service provided by Kuwait Airways and the dimensions of customer satisfaction,
in addition to determining the type and strength of the relationship between the
dimensions of quality of service and customer satisfaction, and to achieve this was
relied upon the survey list to collect preliminary data using a sample of 380 single
passengers on Kuwait Airways, and the results of the research showed that the reality
of quality of service is high at the overall level and for each dimension of its
dimensions, and found that the level of customer satisfaction was average at the level
of Total and for each dimension of its dimensions. The results of the research
showed that there were no statistically significant differences between the surveyed's
perception of the level of quality of service by different demographic characteristics,

YOYY Gajbe — Gulll) aaad) — e U alaall — Ay iay) g Allall Egaall g bl jall Apalad) ddaal)

o«



N\ USc 2
—_—~—
T T e a\.sb.d A daala

Sl A e Amels

and the absence of differences between the surveyed's perception of the level of
customer satisfaction with different demographic characteristics. The results
revealed that there is a statistically significant expulsion relationship between the
dimensions of quality of service and the dimensions of customer satisfaction, and
the researchers reached a set of recommendations to strengthen the satisfaction of
customers of Kuwait Airways through improving the quality of service.

Keywords: Service Quality, Customer Satisfaction.
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