o yowd) A bl Abda Azala

Sl A e Amels

IS g (g Pl ‘yuntinid] Gutihil () (et pbd] Guigud] 199
" dotetdtl et 537 et ] S (P i 9] il
/A —
Osalll 2l g bl [

cabad) digde dsals Blatl S iiwale dulla

s
&

u:l)_«.g/
S lan] (puga AT e [ 538
e L) JlasY) 53) A
crlalud) daa daala —jladl 40
sduanl) (adla

Ay oS YLty S pi 8 R gatl) il y g il (B sail) alad G g3 sl Caad) i
el giaily ¢ B gutl) Saaill g an s il (B gnil) Sl 0 ABall 8585 ¢ 3 aat ) Al
S 58 e Dlae (e aas Y710 Lgal 8 Ao aladiinly 43 5Y) i) aaad cloali w1 4ald e slaic V)
Sl (s sl o daigin g pail) 3y sil) @8l g o Canll il < jpelal 38 5 ety SN VLAY
Mb}éh?\&w\&smwugé}uﬂ\M\&}Muihjjcbimiwmﬂmb}
W\J\Jq\wu@\d‘jauu;ﬂam\JP}exu;J\c_\uu_m)cmb_\\uAmdﬂ
J\JJ\uuu\ﬁ)u;\apjedcjc‘us\ﬁ}uﬂ\uml_mﬂ\u)hh ‘ruj‘)-‘ﬂ‘d-‘j—ﬂ-\nd}‘—“ﬂdﬁ
d\.&u\@M\Mj‘gs\ﬁﬂﬂ\umw\u)uabﬁjﬂ\M\@wdﬁe@_\a@mhumﬂ
Osialdl Joa g1 g ¢ gl uaill alaal g s gyl (G sl dlanl (pu Ailiaa) AV 3 A Hha A8de
Alaia ¥l IR (g iy oSO YL aiY) IS5 3 s il il me il Gl a il e e gana
T
s snatll el a5 il (3 sual) sAalidal) CilalSl)

Abestract:

The current research was concerned with describing the dimensions of viral
marketing and marketing excellence in Kuwaiti telecommunications companies, in
addition to determining the type and strength of the relationship between the
dimensions of viral marketing and marketing excellence, and to achieve this was
relied upon the survey list to collect preliminary data using a sample of 365
customers of Kuwaiti telecommunications companies, and the results of the research
showed that the reality of viral marketing average at the total level and for each
dimension of its dimensions, and found that the level of marketing excellence was
average at the overall level and for For each of its dimensions, the results of the
research showed that there are no statistically significant differences between the
perception of the surveyed about the level of viral marketing according to different
demographic characteristics, and the absence of differences between the perception
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of the surveyed about the level of marketing excellence according to different
demographic characteristics, and the results revealed that there is a statistically
significant expulsion relationship between the dimensions of viral marketing and the
dimensions of marketing excellence, and the researchers reached a set of
recommendations to strengthen the marketing excellence of Kuwaiti
telecommunications companies through interest in viral marketing.
Keywords: Viral Marketing, Marketing Excellence. )
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