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Abstract: This paper focuses on the digital transformation that significantly
affect the insurance industry and imposes a fundamental change on the company's
culture, products, operations, customers relationship and relations with other
competitors in this sector. Where this paper aims to identify the concept of digital
transformation and the most important technologies that affect the insurance
industry and the impact of the usage of these technologies on insurance
companies. Also, presenting the most important advantages and disadvantages of
digital transformation and the main challenges facing insurance companies in its
application of digital transformation. Finally, it sheds light on emerging Insurtech
companies and the various forms of cooperation with traditional insurance
companies, and the main opportunities from entering into a collaboration with
each other.
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