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Summary:

The profession of social service, as a humanitarian profession, seeks
to achieve happiness and well-being for the human being by satisfying his
needs and confronting his problems and issues, so it interacts with the
issues and problems of society.

And through the interest of social workers working in the Egyptian
National Railways, in particular in the labor field, to work with workers
to overcome the difficulties they face, satisfy their needs and solve their
problems with the aim of developing the professional performance of
Egypt’s railways workers. Through scientific plans, all modern trends and
approaches are used, including the perspective or entrance of general
practice in social work, this perspective through which it is possible to
work with the individual as an individual and as a member of a family,
group, body or society.

Key words:
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