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Integrated marketing communications (IMC) represent the
integration, coordination and integration of efforts and activities
that take place through various means of communication with the
target audience. Furthermore, it is a deliberate procedure to
interact with this audience within the context of a successful and
efficient marketing strategy by creating a database, developing a
communications strategy, and analyzing the results. As a result,
the study seeks to uncover the relationship between the
dimensions of IMC and value co-creation, as well as to assess the
possible influence of these dimensions on improving value co-
creation.The survey method (420 forms) was used in the field
study, which was focused at a sample of tourists in Egypt. SPSS
V25 was used to perform statistical analysis on the data. The
findings concluded that the level of adoption of the IMC
dimensions by Egyptian tourism companies was very high and
high, except for the event sponsorship dimension, which the
customers agreed was a weakness of the surveyed tourism
companies' adoption of this dimension within their marketing
plans; the presence of a positive significant impact of the IMC
dimensions on improving value co-creation; There are
statistically significant disparities in the attitudes of tourist
company clients concerning the dimensions of value co-creation
based on the length of time they have dealt with the company.
The study suggests that tourism companies rely more on their
consumers by encouraging them to submit proposals for new
services and soliciting their feedback on the new services that the
company plans to adopt in the future, especially during times of
crisis in the tourism industry.
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