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"The role of digital transformation in the development of administrative 
devices in localities"

Abstract 
 

Objective: Determining the level of using digital transformation to develop 
administrative devices in localities, determining the level of development of 
administrative devices in localities, identifying the difficulties facing the role of digital 
transformation in developing administrative devices in 
localities, and identifying proposals to activate the role of digital transformation in 
developing administrative devices in localities  
Reaching a proposed action plan to activate the role of digital transformation in 
developing the administrative apparatus in the localities. The study relied on the 
analytical descriptive approach and the social survey approach through a 
comprehensive inventory of officials in the departments of the local unit, Tama Center 
 Sohag Governorate, and a sample social survey approach for service providers in 

the local unit departments-Tama Center, Sohag Governorate, and the public 
benefiting from these services The study reached several recommendations and 
proposals, the most important of which are linking the role of digital transformation to 
the strategic plan of the localities, developing more effective methods in management 
and organization, strengthening the competitive position of the localities, paying 
attention to creative ideas and working to achieve them, and building a new role for 
digital transformation that has a direct relationship to the growth and development of 
localities, and the establishment of an integrated system for collecting and preserving 
data.  And the ability to constantly update it, benefit from experts specialized in the 
field of digital transformation, and increase cooperation and coordination between 
localities and various other departments. 
 
 

  Keywords: digital transformation,  Administrative development, Local 
administration 
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α Cronbach's Alpha (
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ثامنااااً  نتاااارا اندراساااة في  اااىء فااازوض  
 -اندراسة 
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 انًتىسط انحسابٍ الأبعاد و
الانحراف 

 انًعُارٌ
 انترتُب انًستىي

 6 مرتفع 2023 4042 وسائم الاتصال. 4

 3 مرتفع 2017 4043 ىنىجٍا.انتكن 2

 5 مرتفع 2014 4042 انمهارة. 3

 2 مرتفع 2014 4043 انجانب الاقتصادي. 4

 4 مرتفع 2017 4041 انتذرٌب. 5

 4 مرتفع 2016 4052 انتحفٍز. 6

 يستىي يرتفع 2042 4042 الأبعاد ككم

 انًتىسط انحسابٍ الأبعاد و
الانحراف 

 انًعُارٌ
 انترتُب انًستىي

 1 مرتفع 2014 4052 انعذانة الاجتماعٍة. 2

 2 مرتفع 2016 4046 ملائمة انخذمة. 4

 2 مرتفع 2044 4057 انمرونة فً تقذٌم انخذمة. 1

 4 مرتفع 2012 4052 تقٍٍم اداء انعامهٍن. 2

 يستىي يرتفع 2042 4051 الأبعاد ككم

 = ٌ(432) 

 

 = ٌ(432) 
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انًتغُر 

 انًستقم

يعايم 

الانحذار 

B 

 اختبار )ث(

T-Test 

 اختبار )ف(

F-Test 

 يعايم الارتباط

R  يعايم

 انتحذَذ

 R
2

 انًعنىَت انقًُت انًعنىَت انقًُت انًعنىَت انقًُت 

انتحىل 

 انرقًٍ 

 

40271 60276 20222 430355 20222 20235 20222 20427 

 

 = ٌ(432) 

 

 (يعنىٌ عنذ 

 2022** يعنىٌ عنذ  (يعنىٌ عنذ 
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 الأبعاد و
يجتًع 

 انبحث

انعذد

)ٌ( 

انًتىسط 

 انحسابٍ

الانحراف 

 انًعُارٌ

درجاث 

انحرَت 

(df) 

قًُت  tقًُت 

 انذلانت

 انذلانت

 وسائم الاتصال 2
 4.44 2.64 454 ركر

244 4.24 
 غٍر 4.44

 4.44 2.54 43 أنثى دال

 انتكنىنىجُا  4
 4.34 2.66 454 ركر

244 4.45 
 غٍر 4.34

 4.44 2.62 43 أنثى دال

 انًهارة 1
 4.35 2.63 454 ركر

244 4.44 
4.46 

 دال
 4.34 2.54 43 أنثى

 انجانب الاقتصادٌ 2
 4.34 2.64 454 ركر

244 - 4.54 
4.54 

غٍر 

 4.34 2.64 43 أنثى دال

 انتذرَب 3
 4.34 2.66 454 ركر

244 4.52 
غٍر  4.43

 دال
 4.42 2.54 43 أنثى

 انتحفُز 4
 4.44 2.64 454 ركر

234 - 2.52 
4.44 

دال 

 احصائٍا
 4.32 2.44 43 أنثى

 ابعاد انتحىل انرقًٍ ككم
 4.24 2.64 454 ركر

244 4.44 
4.64 

 

 غٍر

 4.25 2.63 43 أنثى دال

 

 

 = ٌ(432) 

 

 (2022** يعنىٌ عنذ )

 (2023* يعنىٌ عنذ )

 2022** يعنىٌ عنذ 

 

 

 (2022 )** يعنىٌ عنذ
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 الأبعاد و
يجتًع 

 انبحث
انعذد

ٌ 
انًتىسط 

 انحسابٍ
الانحراف 

 انًعُارٌ
درجاث 

انحرَت 

(df) 
قًُت  tقًُت 

انذلانت

 انذلانت

 انعذانت الاجتًاعُت 

    ركر
  

 

 
غٍر    

 دال
  أنثى

 يلائًت انخذيت  

    ركر
غٍر     

 دال
  أنثى

 انًرونت

ركر

  
 

غٍر 

 دال
أنثى

تقُُى الاداء

ركر

  
 

غٍر 

 دال
أنثى

 ابعاد انتطىَر الادارٌ ككم

    ركر
غٍر      

 دال
  أنثى

     تاسعاً  تىصيات اندراسة 

 = ٌ(432) 

 

 (2023نىٌ عنذ )* يع (2022** يعنىٌ عنذ )



 

 443 

 انًجهت انعهًُت نهخذيت الاجتًاعُت
 و4244 يارس  انثانًانًجهذ  انسابع عشر انعذد

 

 

 



 

 444 

 انًجهت انعهًُت نهخذيت الاجتًاعُت
 و4244 يارس  انثانًانًجهذ  انسابع عشر انعذد

 المزاجع

 

 
 

 
 

 

 
 

 
 

 
 

 

 

 

  

 
 

 

 

 

 

 

 
 



 

 445 

 انًجهت انعهًُت نهخذيت الاجتًاعُت
 و4244 يارس  انثانًانًجهذ  انسابع عشر انعذد

 

 

 

 

 & 

 

 

 

 

 Dean H. Hepworth et, al(2002). 
Direct social work practice Theory 

and skills, Brooks.Cole homson 
learning, Canada. 

 Lanzolla, G., Lorenz, A., Miron-
Spektor, E., Schilling, M., Solinas, 
G., & Tucci, C. (2018). Digital 
transformation: what is new if 
anything?. Academy of 

Management Discoveries, 4(3).
 Manenji T, Marufu B(2016).The 

impact of adopting e-government 
as a mechanism to enhance 
accountability as well as 
transparent conduct within public 
institutions. Scholedge International 
Journal of Business Policy & 

Governance. 
 Nolitn, J .M.& el-AL.(2003).Human 

Behavior and Social Environment " 
social systems theory ", AB, 
Pearson, education, Inc., 4th ed, 

New york.   
 Sanjay Bhattacharya .s(2003): 

Social Work (An integrated 



 

 446 

 انًجهت انعهًُت نهخذيت الاجتًاعُت
 و4244 يارس  انثانًانًجهذ  انسابع عشر انعذد

Approach), Deep& Deep Publication 
PVT. LTD, New Delhi, India. 

  Warner, Karl S. R, and Wager, 
Maximilian(2019): Building dynamic 
capabilities for digital 
transformation: An ongoing process 
of strategic renewal, Long Range 

Planning, Volume 52, Issue 3. 

 Westerman G., Calmegane C., 
Bonnet D., Ferraris P. & Mcafee 
A.(2011). Digital transformation, A 
roadmap for billion  dollar 
organizations. MIT Center for Digital 
Business and Capgemini 

Consulting.

  
 
 

 
 


