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Abstract:

This study shed lights on a topic of interest and the most vital one
nowadays in the Information and Communication Technology (ICT)
sector, the e-government sector and citizen integration, it defined the Civic
Data Science, Engagement Technology, Advocacy Tech, Media
Technology, Emerging Tech, and Artificial Intelligence Techniques.

This study presents an overview to clarify the relationship between
the government, citizen, and technology, and explains the concept of civil
technology and describe the correlation and misperception in the use of
these terms: Civic Tech., Civic Gov., Civic hack.

The study identifies the usage of civil technology within different
categories of e-government services, and lists the history of emergence of
the civil technology field and its development stages. It includes all main
fields of civil technology, and presents some international civil technology
platforms, then it addressed the uses and application of civil technology,
and aspects of its success as well as its effects on both the civil technology
sector (citizens, business, government) and describes the drawbacks of the
civil technology and its effect on the society.

Keywords: Civil Technology; Government and Citizen and Technology;
Civil Technology and E-government
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