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The social responsibility of the Egyptian consumer and

its implications for his purchasing behavior
Abstract
The study sought to identify Egyptian consumers’ awareness of the concept
of social responsibility and its various dimensions. It paid attention to
investigating the liability of regarding Egyptian consumers socially
responsible in their purchasing decisions as well as the most salient relevant
variables. The researcher made use of a questionnaire and in-depth
interviews to collect data. The sample included 444 individuals from eight
different Egyptian governorates.
The study found that Egyptian consumers have an intermediate level of
awareness of the concept of institutions’ social responsibility. It indicated
that the Internet is one of the most significant sources for providing such
information. Egyptian consumers believed that communication, Internet and
technology companies are likely to be more responsible in this regard.
Banking sector and mass media production then follow.
The study highlighted the consumers’ strong tendency to identify the
significance of social responsibility of institutions, concerning the
importance of its varied dimensions, on top of which the consumer, the local
society, the environment, and finally economy.
The study proved the validity of the first hypothesis: Egyptian consumers are
socially, ethically, and religiously responsible. The third hypothesis was
valid in the sense that there is a positive relation between Egyptian
consumers’ ethical and social responsibilities. In addition, there is a positive
relation between Egyptian consumers’ awareness and interest in the
environment and their commitment to the behaviour of social responsibility.
Furthermore, the validity of the fifth hypothesis was indicated. There is a
positive relation between perceived responsibilities, perceived behavior
control (PBC) on one part with Egyptian consumers’ social responsibility
(CnSR) on the other part.
Based on the above-mentioned discussion, the study provided a number of
recommendations. It is recommended to develop a society-related culture,
likely to encourage socially-responsible consumers. Besides, it is essential to
publish all what is related to the concept of companies’ social responsibility
on the Internet, social media, as well as the various mass media channels. It
is also recommended to initiate a new Egyptian indicator concerned with
companies’ social responsibility based on academic standards. Finally, it is
essential to establish a responsibility fund where all concerned parties
participate according to the needs of each region.
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