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Trends of "experts in "knowledge management" about smart
applications in environmental protection institutions in the
Kingdom of Saudi Arabia (part 1)

Dr.Sawsan T. Dulaymi )

sdulaymi@yahoo.com

Abstract

The study was applied in two phases, the first was the study of citizens and
aimed at introducing four problems facing the environment in Saudi Societies, such
as: Afforestation of streets and parks, and the problem of environmental pollution
which aimed at raising awareness of the concept of the cognitive and organizational
culture of the environment. The survey method was used by directing two
questionnaires in both phases. The citizens study concluded several results, the
most important of which showed that there is a large discrepancy between the
opinions of citizens on the issue of dealing with waste in the required manner, and
it became clear that the level of change in their state of knowledge about the
environment during several periods was either weak or slow, although there is a
very slight change in relation to the recent period.
Keywords: Smart Technologies-Smart  Applications-Artificial  intelligence-
knowledge management - Tacit knowledge and Explicit knowledge- Environmental

institutions in the Kingdom of Saudi Arabia.

*Dr. Sawsan Taha Hassan Dulaymi Professor in Information Science Department/Faculty of Arts
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