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Abstract:
This study aimed to determine the impact of social participation
through social networking applications on the quality of
educational service by application to students of higher education
institutions in Egypt.
The data collection was based on a list of questionnaires. It was
completed from (384) single students in higher education
institutions in Egypt - whether under graduate or in post graduate
studies - through social media applications. The list was designed
based on the search engine (Goggle Drive), and the data was also
analyzed using the statistical program (SPSS) to enter The
primary data, the implementation of descriptive statistics, the
calculation of the correlation coefficient and regression analysis,
while the statistical program (AMOS) was used to ensure the
achievement of quality indicators of model documentation.
The study found a significant correlation between the variables of
social participation as a whole and the quality of educational
service.
The researcher has suggested a set of recommendations for using
social media applications in higher education institutions
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efficiently and effectively to improve the quality of services
provided by these institutions.
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