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The Role of Artificial Intelligence

in Supporting and Developing Academic Library Services in the State of Kuwait:

Kuwait University Library Administration as a Model

Dr. Hussein Foulath Ali Ghuloum
hf.ghuloum@paaet.edu.kw

Artificial intelligence (AI) technologies have become integral part of our daily lives, and these technologies
can contribute to supporting services in various places in the country. Therefore, specialists are working on
more ambitious applications of AI which could revolutionize all our daily work. Libraries and information
centers have also been affected by Al applications especially academic libraries, for that, the study aims to
identify the role played by artificial intelligence techniques in supporting and developing of academic library
services in general, and in the State of Kuwait particularly.

This study considered qualitative research, where descriptive approach was used to collect facts and data
about a specific situation. furthermore, it is trying to interpret these facts, categorize and analyze them to reach
generalizations for this situation. In order to obtain data required and to achieve research aim, study adopted a
semi-structured interview with decision-makers in Kuwait University (KU) library administration. this tool
was used to find out the usage of Al applications in supporting electronic services in KU libraries.

The results show that, there is a significant shortcoming and weakness in using of artificial intelligence
in KU libraries. Furthermore, findings indicate that there are challenges facing library management in applying
and using Al applications. Most notably of these challenges are lack of workers awareness, great resistance to
change, and lack of budget.

Lastly, the study presented recommendations that may contribute to activating the role of artificial

intelligence applications in supporting and developing academic library services in the State of Kuwait.

Keywords: Artificial Intelligence (1); Library Services (2); Academic Libraries (3); State of Kuwait (4).


mailto:hf.ghuloum@paaet.edu.kw

