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Abstract:

The study aims to identify and propose a framework for
measuring and managing quality costs in order to improve performance
in the health sector and Ain Shams University hospitals. The researcher
designed a survey list that includes the variables of the study, and the
survey list was applied as a tool to collect data on a research group of

75 employees working at Ain Shams University Hospitals.

The results of the study found that the survey statements
indicated the importance of quality costs and that the dimensions of
quality costs converged in terms of importance and came in the first
order after evaluation costs, then internal failure costs, external failure

costs, and prevention costs.
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