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Abstract

This study aims to determine the characteristics,
requirements, and obstacles of organizational learning in
Egyptian hotels, to apply organizational learning and to
evaluate the extent of its impact on improving workers'
learning performance, and the extent to which workers
realize the concept of organizational learning and its
application. Study methodology The researcher relied on
the social survey method with a random sample of workers
in the sample hotels, and it amounted to (384) workers in
the sample hotels, and it was analyzed using the descriptive
approach. The field part was implemented by holding
personal interviews with workers in five-star hotels in
Luxor. The study found a strong correlation between
organizational learning and employee performance and
ethics. The study recommends hotels to establish a learning
unit, pay attention to the need to use an accurate system to
assess the mortgage situation for learning, pay attention to
the need for the names of hotels to be included in the list of
Egyptian educated hotels, pay attention to the need to
obtain certificates and marks.
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