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The Geographic Analysis of the Role of the Internet in
the Educational Services Provided for Higher
Education Students in the City of Giza : A Study in
the Geography of Communications

Abstract:

This study aims at shedding light on the development of
internet users specifically in higher education in the city of Giza
which is a vital geographic area and city supporting the higher
education sector due to the presence of a number if higher
educational institutions, mainly Cairo University and a number of
private higher education institutes. The study also sheds light on the
qualities of internet as well as its users , the factors that affect them
and the strengths and weaknesses and the future uses of the internet
services in Giza. The study will also attempt to propose solutions
and suggestions to deal with the problems encountered in the use of
internet services in higher education. This kind of study , normally,
makes it necessary to rely on the analytical descriptive approach,
the fundamentalist approach and the use of data analysis in addition
to the use of statistics, cartography and geographic information
system to create, produce and analyze maps. The study is mainly
based on applying field study through constructing a questionnaire.
The study has reached a number of findings of which the following
points are the most prominent: the majority of internet users in
education are males, the synchronic use of online education proves
the most preferable , the presence of a strong relation between the
students’ internet access and connection type and the dominance of
Blackboard as an online educational platform in all parts of Giza.
The study has also reached the conclusion that the credibility and
reliability of the information collected from the web is only of
average level and that the digitally conducted and circulated rumors
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negatively affect online education. In addition, there is a strong
relation between the family average income and the speed and
bands of the internet package subscription and price. More than 50
% of the students who filled out the questionnaire on continuing
education online have also supported online learning. As for the
problems encountered in online learning, the study classified them
into related to the organization , ones related to technical problems
and ones related to personal problems of internet users.

Keywords: The city of Giza, Geography of Communications,
Higher Education, Electronic Education
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