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Abstract

This study aimed to develop a proposed framework to reduce the
ready-made clothes’ customers cognitive dissonance in the city of
Mansoura, and a hypothetical model was built that states that
marketing relationships can reduce the cognitive dissonance among
the ready-made clothes customers in the city of Mansoura, and from
this framework emerged a set of hypotheses that were tested on the
study vocabulary, and Scales were designed in light of previous
literature.

The results of this study concluded that there is an inverse
significant correlation between relationship marketing and cognitive
dissonance, as well as an inverse significant effect of relationship
marketing on cognitive dissonance.
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