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Social accountability is an effective methodology that contributes significantly to
improving levels of good governance and improving rates of economic and social
development. In the context of their efforts to combat poverty and promote development,
many international institutions seek to enable the application of social accountability in
developing countries as an effective strategy to enhance levels of development in all its

forms. Although efforts to implement social accountability lead to development in

multiple aspects such as transparency and freedom of information circulation , fighting
administrative and financial corruption , improving the performance of service delivery
mechanisms, rule of law , community participation , combating poverty ,and other aspects
of sustainable development, there are a number of obstacles. Which faces the work of
social accountability, so the current study aims to identify the obstacles to social
accountability to improve government services with a proposed vision for the role of

social service to overcome the obstacles to social accountability. The current study is

considered one of the descriptive studies that includes the study of obstacles to social
accountability to improve government services and depends on the social survey method.
The questionnaire was used as a research tool, and a proposed conception of the role of

social service was developed to overcome the obstacles to social accountability.

Keywords: social accountability, social services, obstacles.
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