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Abstract:

The world is witnessing tremendous developments in the field
of information and communication technology, and among the future
technologies that are attracting attention are artificial intelligence
techniques and its applications, as artificial intelligence is a simulation
of human intelligence by machines, especially computer systems, and
is done by using many applications on a large scale. Obstacles to
applying these technologies in the Egyptian hotel sector, such as the
lack of specialized human competencies, weak infrastructure, and the
extent of the impact of these applications on the human element. This
study aims to know the extent of the application of artificial
intelligence techniques in hotels and the obstacles facing the
application of these techniques in hotels through a random sample of
workers in the hotel sector in order to achieve the goal of the study.
Then an electronic questionnaire was designed and distributed to a
random sample of workers in_the hotel sector and based on The
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extracted results, a set of recommendations have been developed to
overcome the obstacles that may face the application of artificial
intelligence techniques in hotels.
Keywords :information technology, artificial intelligence, artificial
intelligence techniques, the hotel sector.
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