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Abstract:

The current research focused on the study of artificial intelligence
using’s impact on enhancing the quality of consultation services
presented by external auditors to their clients. It adopted the
inductive methodology to formulate three hypotheses represented the
theoretical aspects. Moreover, in order to apply the empirical study,
the research also adopted the deductive methodology to test the
hypotheses statistically using a questionnaire. It includes four aspects
that are used in collecting data.

The results of statistical processing referred to reject H10 and to
accept H11 (i.e. there is a significant differences among the units of
sample regarding the functions and objectives of artificial
intelligence) in terms of (t) test. Also, the results showed the rejection
of H20 and the acceptance of H21 (i.e. there is a statistical
relationship between using artificial intelligence and the quality of
implementing consulting services) in the light of the Correlation Test,
the Simple Regression Test, and Chi-Square Test. Lastly, the results
confirmed the rejection of H30 and the acceptance of H31 (i.e. there isa
significant impact between using artificial intelligence and enhancing
the quality of consulting services presented by external auditors for
business organizations.

Key Words: artificial intelligence / consulting services / external
auditors
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