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Approaches of academic staff towards the use of electronic
guestionnaire
(A field study from the point of view of academic staff in the Faculties of
Education at the Universities of Al-Butana, the Noble Qur’an and Ta’sul Al-
Alum, Sudan 2021)

Abstract
The study aimed to identify the approaches of academic staff towards the
use of the electronic questionnaire, and to identify the disadvantages as well
as the hindrances of using electronic questionnaire. In addition, the study
aims to identify the statistically significant differences between the mean
scores of the study sample’s tendencies towards the use of electronic
questionnaire, which are attributed to the two variables: (sex and type of
university). The researchers adopted the descriptive analytical method, and
the questionnaire as a tool for data collection, and the study community
consisted of academic staff in the Faculties of Education at the Universities
of Al-Butana, the Holy Qur’an and Ta’sul Science in Sudan during the
academic year 2020-2021. The study sample was selected in a simple
random way and consisted of (70) faculty members, at a rate of (25%) of the
total study population; the data was then analyzed using the Statistical
Package for Social Sciences (SPSS) program. The study reached several
results, including: There are positive tendencies towards using the electronic
questionnaire with an average of 4.31 and a very high estimate degree, the
disadvantages of using the electronic questionnaire were ascertained with an
average of 3.83 and a high estimate degree, and the hindrances behind the
use of electronic questionnaire were reached. The electronic questionnaire
has an arithmetic mean of 4.12 and a high degree. In addition, there are
statistically significant differences between the average scores of the study
sample’s tendencies towards the use of the electronic questionnaire due to
gender in favor of females, and there are no statistically significant
differences between the average scores of the study sample’s tendencies
towards the use of the electronic questionnaire due to the type of university.
Based on the results that were reached, the study came out with some
recommendations, including: the need for academic staff in universities to
pay attention to the use of electronic questionnaire due to the numerous
advantages, especially in times of pandemics and epidemics.
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