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Abstract

The aim this research is to investigate the degree of practicing
human resource management at the Arabian Petroleum Supply Company.
The research further investigates the employees’ levels of organizational
commitment and reveals the existence of a statistically significant
correlation at (0.05) significance level between practicing human
resource management and the levels of organizational commitment
among the employees in the company. The study sample includes (90)
employees of the Arabian Petroleum Supply Company. The study adopts
the analytical descriptive approach, and data was collected using
questionnaires as a tool. Findings of the study include the following: “The
degree of human resources management’s use of information technology
at the Arabian Petroleum Supply Company was rated (low), from the
perspectives of employees constituting the study sample; “The levels of
organizational commitment among employees” was rated (low), from the
perspectives of employees constituting the study sample; and there is a
positive correlation between the total degree of human resources
management practicing of information technology and the dimensions of
organizational commitment. Recommendations of the study include the
following: The necessity of developing and improving the organization's
capabilities along with appropriate human resources management
practices in order to handle the dynamic Information Technology (IT)
environment appropriately; providing incentives and rewards to
employees on an ongoing basis in order to appropriately enhance their
levels of organizational commitment; and expanding the organization's
infrastructure and develop it further in order to suit modern requirements,
especially given the fact that the life cycle of information and
communication technology is very short.

Keywords: human resources — organizational commitment -
information technology.
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