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Abstract:

This study aims to evaluate factors of management information system (MIS)
success or failure in service organizations, from beneficiaries' perspective, through a
field study to compare openions of (MIS) beneficiaries of traffic departments in two
Governorates: Dakahlia and Damietta. From previous studies, a questionnaire was
designed, comprised of basic seven factors which could support either the success or
failure of (MIS), these factors are: top management support, system quality,
information quality, service quality, system usage & benefits from its outputs, system
users satisfaction, and organizational atmosphere & the nature of relationship
between administration and beneficiaries. Choronbach's Alpha was employed to
ensure validity and reliability of the questionnaire, in addition, Factor analysis was
used to judge the internal validity of questionnaire contents. Descriptive statistics
and Mann-Whitney test as a non parametric test were used for testing study
hypotheses as well, with the aim of achieving study objectives of defining which of
the seven factors are considered to be success factors and which are considered to be

failure ones, as a part of a comprehensive assessment for these factors.
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