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The Role Of The Media In Raising Public Awareness Of Smart

Cities To Promote Sustainable Development
Introduction: -

Based on the literature on sustainable development, it has been concluded
that smart cities are one of the innovations of the IT era, which is one of the
requirements for achieving sustainable development in diverse societies, where
we address the sustainability of cities as one of the requirements of sustainable
development, in addition to identifying smart sustainable cities as
transformation mechanisms for achieving sustainable development (clean
transport, smart buildings and renewable energy).

Water and waste management and recycling, sustainable management and
governance taking into account the measures and standards of sustainable
development for the application of new technologies and innovation) and then
addressing the Egyptian experimentation in the transition to smart sustainable
cities, and the role of the media in strengthening individuals and communities;

Therefore, the current study highlights those challenges that provide jobs
and prosperity for the public.

The problem of the study and its questions: -

The problem of the study is to answer the main question of whether the
media has a role in developing public awareness of the importance of
establishing smart cities ? And by answering the basic question of research, we
can ask a bunch of questions.

1- What are the public impression towards the positives and disadvantages of
smart cities?

2- What is the educational level of characters that embody the behavioural
patterns developed towards smart cities?
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3- What is the stage of public adoption of smart cities, is it just knowledge,
interest, evaluation or experience?

4- To which category does the public belong when dealing with smart cities
(innovators, early adopters, early majority, late majority, owners?

The importance of the study:-

The importance of the study comes from addressing the digital
transformation of cities so that we can achieve the Sustainable Development
Goals and Vision of 2030 and will not achieve digital development or
transformation without the public awareness of the importance of establishing
smart cities or turning existing cities into smart cities in order to keep pace with
the age of digitization.

General results of the study: -

1- The study proved superior in digital media to traditional means where
continuity of follow-up from the sample audience has an impact, which
requires taking into account the importance of using all digital media in
raising awareness of the importance of creating smart cities as well as
working to increase the effectiveness of traditional media as a means of
increasing awareness of the return from the establishment of smart cities on
the individual and society.

2. The results found that both (social media pages, online newspapers, digital
platforms such as YouTube) could be used systematically scientifically as a
means of communication that receives a high level of acceptance and
attention from the sample, which increases its effectiveness as a tool to raise
awareness of the importance of smart cities.

3. The results of the study proved the availability of a large knowledge base
among the public in smart cities, which helps to use the many means to raise
awareness of the importance of creating sustainable smart cities important to
build a better society and to achieve economic return, improve the
environment, to raise the lives of individuals and society.

4. The reliance of less than half of the sample on the media as a major source of
information on smart cities greatly enhances the role of the media in raising
awareness of the importance of smart cities, which is what the contact has to
use diversity in the use of methods that influence the public.

5. The study found that half of the sample considers that the media handling of
issues related to smart cities is insufficient, which helps the contact person
to develop the communication methods used.
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