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Abstract:

The impact of fulfilling social responsibility on the financial performance of
commercial banks - a field study

This study aimed to determine the impact of fulfilling social responsibility
represented in: the economic dimension, the legal dimension, the moral dimension,
and the human dimension on the level of financial performance of the banks under
study, by applying to a sample of 384 individuals of managers and employees of
private commercial banks operating in the regions of Upper Egypt under study. The
study concluded that there is a positive, moral relationship between the dimensions
of fulfilling social responsibility represented in: the economic dimension, the legal
dimension, the moral dimension, and the human dimension and between the financial
performance of private commercial banks operating in the regions of Upper Egypt
under study, and there is a statistically significant effect of the dimensions of social
responsibility fulfillment on financial performance of private commercial banks
operating in the regions of Upper Egypt under study.

Keywords: Social responsibility, financial performance, commercial banks.
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