dmaiaall 4 giacall dad 1) ciluatally ddlaty) cudlud)
cilaaf gadad g aaliaall ) gall 3 1) B La g g cils pall
dea) diucal) dratil)
L igai (CSR Egypt) 4ais
"Thaslhy

Gl padla

2y ol callall b ) liaially (o)) 2D Y 8l sl plaaly i) Jb b
Lgaacaii 5 ) 5 paa Jy oling 1853 Al (yoa) el Aaadd e Y1 @13 Jamii (g Cpaal)
Y sad Ll LS dga e Agopal) Jsall 3 gabia®Yly claa¥) &8l 6l o,k
aledl sall Ulal 5 s AT dga (g Dpmainall 3,35 2 31y Jai¥) 5 (aSle ) 2giial)
Ll Galaal (aiady oadinall sall 3500 A W yeay S al dumaiaall 4 ginll
Jlad @i 1972 e LisillS daals b Siaiall aigell Cuagl s delxiel)
ALY Gl sall AS o130 5y g e "Jlee Y1 iladaial e laiaVl Ayl g sl
daadh e il delaia) Al 8 dealuadly dill delaia¥l cuil sl dle
A g Chagl gl adaas

A gisal) ddaiil i Al CSR EQypt daaias d0bai¥) cadlu) aca 5 casll il
iy il sl B o adiaall ) all Juednl Aedlial) Adlasy) JE ds ik
Anaiil) Caloal ias o Al aeluy Loy A sall il o W ligiy) Aaliosall paiil) 288
eSS Aalial)

Al siunall (p a3l Alladll dad 1 Adlai¥) b As e 4y ) Gndl Jaa i
o sleall i daal 4 Abiciall dalyicel) Lpasdll Colaal (gaial S il Lo laiaY)
daidl g Lliiad diaiadl aladin) 4 g ddlinal) 40lasy) JEVL saddll
el gl a8 Al 551 Al s 68 L3 B3 slas auaig

Dsall dpeladayl A el dad )l Glaid) dallaiyl cullll) Al clalst
Ao Yiasall Agaiil) ¢ xainall

G50 Al - QYA 2o Y andy aeLusa il

1685



(A8 £ 3al) 2022 aaiow /2l g3 80 2301 — 23y Egand 4y paal) Adaall

Communication ways in digital platforms for corporate social
responsibility and their role in managing social dialogue and
achieving sustainable development goals: The (CSR Egypt)
platform is a model

Abstract:

In light of the spread and expansion of the influence of digital media and digital

platforms in the world, talk about activating the media arm to serve the purposes
of development is no longer a luxury of research, but rather a necessity
necessitated by the social and economic conditions in the Arab countries on the
one hand, and by the transformations of the media and communication
landscape and its increasing societal effects on the other hand. It believes in the
important role of corporate social responsibility and its role in managing societal
dialogue and achieving sustainable development goals. The conference held at
the University of California in 1972 under the slogan "Social Responsibility of
Business Organizations" recommended the necessity of obligating all economic
institutions to take care of the social aspects of the environment, contribute to
social development and abandon the philosophy of profit maximization for a
single goal.

The research was concerned with monitoring the communication methods of the
CSR Egypt platform, which includes the social responsibility activities of 141
companies aimed at achieving the goals of sustainable development in Egypt, to
come up with a proposed vision for appropriate forms of communication to
activate social dialogue at all levels, and to spread the culture of sustainable
development to be adopted by state institutions, which ultimately helps to
achieve fully sustainable development goals.

The research reached a proposed vision for effective digital communication
methods based on corporate social responsibility to achieve sustainable
development goals represented in the importance of providing helpful
information in various forms of communication, ease of use of the platform, to
retain visitors to the platform and encourage re-visit, and finally the availability
of interactive dialogue opportunities.

Keywords: communication methods, digital platforms, social responsibility,
community dialogue, sustainable development
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