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Abstract

This study aimed to determine the level of digital
transformation, determine the level of quality of social services,
identify the dimensions of digital transformation most related to
improving the quality of social services in community development
units, and identify the difficulties facing the contributions of digital
transformation in improving the quality of social services, reach
proposals to activate the contributions of digital transformation in
improving the quality of social services in local community
development units, and reaching a proposed future vision to activate
the contributions of digital transformation in improving the quality of

social services in local community development units. The sample
social survey for the beneficiaries of the services and their number
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reached (380) single, and the comprehensive social survey approach
for the officials, numbering (47) single The spatial domain was
represented in the local community development units in the village of
Darajil - Martyrs Center - Menoufia Governorate,

Keywords: digital transformation, quality of services, local community
development

Keywords: Digital transformation- quality of social services-
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