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The Moderating Role of Oranizational DNA in the
Relationship between Strategic Vigilance and COVID-19
Crisis Management: Applied On Egyptian University
Hospitals

Abstract

This research aimed to examine the moderating role of
organizational DNA in the relationship between strategic vigilance
of University Hospitals and their ability to manage Covid-19 crisis.
Descriptive analytical approach was followd. Sample size was 369
permanent physicians with response rate of 74%. The research
reached several results, the most important of which is the presence
of significant impacts of strategic vigilance and organizational DNA
on hospitals’ ability to manage Covid-19 crisis. The moderating
impact of Organizational DNA on this relationship was supported as
well.

The research provided recommendations to enhance
university hospitals ability to manage Covid-19 crisis, the most
important of which is the follow-up of scientific discoveries and
its employment to support organizational processes, in addition
to providing an effective motivation system that achieves balance
between positive and negative motivations, and finally the
importance of developing the skills of the crisis managmenet
team.

Keywords: Organizational DNA, strategic vigilance, COVID-19
crisis management.
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