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Abstract:

The purpose of this research is to study the mediating role of
work engagement in the relationship between organizational
virtuousness and job performance in mobile phone companies in the
Arab republic of Egypt.

The research population was represented in the employees at the
headquarters of mobile phone companies in the Arab Republic of
Egypt (Orange, Vodafone, Etisalat, We) of a total (5394 employees).
Based on the implementation of the equation to determine the size of
the stratified random sample, the size of the research sample reached
(359 employees) and the survey list was used as a data collection tool.
The response rate reached (90.5%o).

The results of the research showed that there is a medium
positive correlation between organizational virtuousness and job
performance with a percentage. Moreover, the dimensions of
organizational virtuousness impact the job performance. The results
indicated as well that there is a strong positive correlation between
organizational virtuousness and work engagement, and that
organizational virtuousness dimensions affect work engagement with
a percentage. While the results showed that there is a medium positive
correlation between the work engagement and job performance with a
percentage, and that the dimensions of work engagement impact the
job performance with a percentage. However, it has been shown that
the positive moral impact of the organizational virtuousness on the job
performance of employees increases when the work engagement is
mediated, as the value of the increase is estimated.

When measuring the differences in the employees'
understanding of the research variables in the companies under study,
it was shown that the employees of “Telecom Egypt” company
understood the concept of organizational virtuousness better than the
employees of other companies. It also became clear that the
understanding of Vodafone employees of the concept of work
engagement and the concept of job performance is better than the
understanding of workers in other companies.

Keywords: Organizational Virtuousness, Work Engagement, Job
Performance.
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