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Factors affecting taxpayers' satisfaction with the electronic
tax invoice system in Egypt “A field study”

Abstract

The study aims to show the factors affecting taxpayers’ satisfaction with the electronic tax
invoice system in Egypt, This study was conducted on Population of taxpayers registered in the
electronic invoice system, this study used descriptive and quantitative survey design, Due to the
recentness of the study subject in the Egyptian environment and a questionnaire list was designed
to test the study's hypotheses. The questionnaire lists were distributed to a sample of (267)

taxpayers registered in the electronic invoice system.

The SPSS statistical package program was used to analyze the data, the researcher concluded
that there is no significant effect of the quality of the system, and the quality of information on the
satisfaction of taxpayers with the electronic invoice system. There is a strong positive correlation
between perceived usefulness and taxpayers’ satisfaction with the electronic invoice system, and
there is a strong positive correlation between perceived ease-of-use and taxpayers’ satisfaction with
the electronic invoice system. There is a significant effect of perceived usefulness on the
satisfaction of taxpayers with the electronic invoice system, and there is a significant effect of the

perceived ease-of-use on the satisfaction of taxpayers with the electronic invoice system in Egypt.

The researcher recommends the tax legislator to expand the provision of incentives to join the
electronic invoice system, to maximize perceived usefulness from using the electronic invoice
system. The researcher also recommends the tax administration to develop the electronic invoice
system in light of the problems facing the taxpayers, in order to achieve perceived ease-of-use of
this system, due to the link between the perceived usefulness and perceived ease-of-usel, their

positive substantive impact on the taxpayers’ satistaction with the electronic invoice system.

This study contributes to the accounting and tax literature through hypothesis testing, it makes
a scientific contribution by clarifying the factors affecting the satisfaction of taxpayers with the
electronic tax invoice system in Egypt, to improve the efficiency and effectiveness of the electronic
invoice system, to limit the informal economy, reduce tax evasion, and improve tax revenues, In

order to rationalize administrative decisions related to the electronic invoice system.

KeyWO rdS: E-Commerce (EC) — E- invoicing - Electronic Tax Invoice (ETI) - Taxpayers'
Satisfaction - Digital Economy - Informal Economy - Electronic Signature - Electronic Seal-
Registration - Integration - Coding of goods and services - Quality of Tax Service - Tax
Compliance (TC) - Technology Acceptance Model (TAM) - Perceived Usefulness (PU) -
Perceived ease-of-use (PEOU) - System Quality (SQ) - Information Quality (IQ).
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