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Abstract:

The study aims fto identify artificial intelligence’s role in
improving the quality of governance. The main research
question is: How do artificial intelligence technologies affect the
quality of governance? The study assumes that this effect
occurs through two dimensions: the first dimension refers to the
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influence of artificial intelligence on the different stages of the
policy-making process, and the second concentrates on
improving the quality of public service.The study does not
neglect artificial intelligence's challenges to public decision—
makers. Therefore, this paper consists of three parts: The first
section deals with the conceptual framework. The second part
focuses on the applications of artificial intelligence technologies
in the different stages of the public policy process and the
extent of its reflection on the quality of public services. The third
part addresses the challenges that artificial intelligence poses to
public decision—-makers.

Key Words: Artificial Intelligence (Al) - Quality of Governance -
Big Data — Legitimacy of Governance — Public Policy.
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