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A proposed Perspective for Developing the Performance of

Education Departments in light of the Criteria of the European
Model of Excellence - (EFQM 2020)

Abstract:

The current study aimed to present a proposed vision for
developing the performance of education departments in the
Kingdom of Saudi Arabia in light of the criteria of the European
Model of Excellence EFQM 2020; By identifying the reality of the
application of these standards, and revealing the challenges facing
the development of the performance of education departments and
the requirements for developing performance in their light, and
indicating whether there are statistically significant differences in
the estimates of the study sample members about the reality of
application and the presence of challenges and the importance of
development requirements in light of the standards attributed For
the variables (gender - educational qualification - years of service -
training courses in the field of institutional excellence). To achieve
the objectives of the research, the researchers used the descriptive
approach in its survey style, by designing a questionnaire and
applying it to an intentional sample consisting of (213) educational
leaders. The study concluded that the application of the standards of
the European Model of Excellence EFQM 2020 in education
departments in the Kingdom of Saudi Arabia is achieved with a
“medium” degree. The results also showed that there are challenges
that exist at a “high” degree facing education departments in
development processes, while the degree of importance of providing
development requirements is at a “high” degree. The study showed
that there were some differences due to some variables in favor of
some groups, and the study concluded by presenting a proposed
vision for developing the performance of education departments in
light of the criteria of the European model of excellence.

Keywords: Developing the Performance, Education Departments,
the Criteria of the European Model of Excellence (EFQM 2020)
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