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Summary
The research aims to study a proposed framework for the role of business intelligence in
achieving institutional differentiation in higher education institutions, through testing the
main hypothesis: “there is a significant relationship between business intelligence and
institutional differentiation in higher education institutions,” as well as testing the following
sub-hypotheses:(1)There is a significant relationship between data management systems as
one of the dimensions of business intelligence and institutional differentiation in higher
education institutions.(2)There is a significant relationship between data analysis systems as
one of the dimensions of business intelligence and institutional differentiation in higher
education institutions.(3)There is a significant relationship between management support
systems as one of the dimensions of business intelligence and institutional differentiation in
higher education institutions.

The results showed that there is a strong direct correlation with statistical significance
at a significant level (0.01) between each dimension of business intelligence (data
management systems - data analysis systems - management support systems), and
institutional differentiation as one of the dimensions of competitive advantage on the other
hand, where The correlation coefficients were higher than 0.49, which is an indication of the
positive impact of business intelligence systems on achieving differentiation in higher
education institutions.

Keywords: Business intelligence - data management systems - data analysis systems -
management support systems - institutional differentiation - competitive advantage.
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