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The social dimensions of e-commerce in Egypt
between opportunities and challenges
Socio-field study on a sample of e-commerce page owners
Abstract

The current study sought to investigate the social dimensions of e-
commerce in Egypt, especially the reality of e-commerce among
individuals who own electronic pages, to identify the opportunities
available to them, as well as to identify the challenges and
difficulties they face, identify the products that are marketed and
learn about the future of e-commerce with traditional commerce.
Whether it is a relationship of integration or control, and whether it
will lead to the abolition of traditional trade, and the study belongs
to descriptive studies, and the field study was conducted on the
owners of e-commerce pages by withdrawing a deliberate sample
and data was collected through a questionnaire that was applied to
136 page owners E-commerce, and the interview guide form was
also applied to 10 e-commerce page owners. The study reached a
set of results, the most important of which is the contribution of
electronic commerce in providing job opportunities for all ages, as
well as in lowering costs and making profit. The results also showed
the contribution of e-commerce to equality between males and
females at work.

The results showed that the most important challenge lies in the
presence of illiteracy (alphabet - electronic) in society, which leads
to a decrease in awareness of e-commerce, and the results also
showed the absence of an e-commerce law that guarantees the
rights of its employees. The results also confirmed the survival of
the traditional trade - the traditional market with e-commerce.

-key words: E-commerce, network society, social acceleration,
social innovation, Spread of innovations
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