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Abstract

The Most Difficult Performance of the Marketing mix of Private
Universities in Kuwait on Student Satisfaction.

The study aimed to determine the level of efforts made by private
universities in the State of Kuwait in the university’s marketing mix, and
to identify the level of students’ satisfaction with the quality of educational
services provided by private universities in the State of Kuwait, while
revealing statistically significant differences in the average grades of
private university students in ( The marketing mix, and the satisfaction of
private university students in the State of Kuwait with the quality of
educational services) which is attributed to the gender variable (students
/ female students). The quality of educational services in private
universities in the State of Kuwait. The study tool was applied to a
sample of (385) male and female students from private universities in the
State of Kuwait. The results of the study reached the following:
The level of efforts exerted in the marketing mix in private universities in
the State of Kuwait was (medium), while the level of university students’
satisfaction with the quality of educational services was at (high), there
was a statistically significant correlation between the marketing mix and
students’ satisfaction with the quality of educational services presented
in the private universities in the State of Kuwait, there were statistically
significant differences in the marketing mix in the private universities in
the State of Kuwait attributed to the gender variable in favor of the
female students, and there were statistically significant differences in the
average responses of the study sample in the level of student
satisfaction in the private universities in the State of Kuwait due to the
variable Kind to the students.
Keywords: Marketing mix, Quality of Educational Services, Student
Satisfaction.
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