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The study aims to clarify the importance of applying Principles of
total quality management in tourism companies, as an element of
distinguishing ~ tourism  companies and increasing their
competitiveness in light of global changes that significantly affect the
tourism sector. The study used the descriptive approach through a
theoretical review of the various basic concepts of the study's topic;
It relied on a number of Arab and foreign references, studies and
research on the topic of the study to build a theoretical framework on
the concept and principles of total quality management and
developing a proposed vision for their applying in Egyptian tourism

companies.
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