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Abstract

The current study aims to investigate the impact of e-management on
the level of introducing health services during coronavirus pandemic.
The study is limited to KAMC at Makkah. To achieve the objectives of
the study, the study follows the descriptive—analytical research approach.
The study concludes with many finings among the most important ones
is that the application of online work has enabled the employees to
introduce services for patients within electronic platforms at a high level.
Further the online work has enabled employees to provide consultancies
through video and mobile and the essential care for patients. In addition
to that the application of business reengineering has influenced on the
level of health services. Furthermore, the application of electronic
leadership has contributed on the level of health services provision as
the manager insist to communicate electronically to specify the roles,
responsibilities, supervision, and holding meetings electronically
continuously. The study also shows the application of digital integration
has influenced, as the results found that the recent technology has been
used to organize knowledge database. Furthermore, the application of
e—-management has, as it is obviously seen, the use of recent
technology to organize knowledge base. Also, the digital integration and
online work. However, the results did not find any significant influence of
business reengineering and electronic leadership on the health service
level of provision. Also, there are statistically significant variations
between employees regarding the influence of e-management and its
dimension. However, the results did not find any significant differences
related to gender, age, and job position of employees in their attitudes

towards the effect of e-management on health services level of
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provision. The results reveal that, there are statistically significant
variations among employees’ attitudes towards the effect of the
application of e-management related to educational level and years of
experience. Finally, the study recommends that, it is necessary for
KAMC to be keen of the application of e-management with their
dimensions, in particularly to increase effectiveness of business
reengineering and electronic leadership. And the need to ensure that the
development of e-management methods based on expert systems,
artificial intelligence and cloud computing.

Key words: electronic management, health services, coronavirus,

online work, digital integration.
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