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Motives for elder people’s use of social media sites and the

gratifications they have achieved.

2arch problem is summarized in observing the motives and reasons
for the elderly’s use of social media sites and the gratifications achieved as a
result of this use, and the extent of the elderly’s confidence in the content
presented on these pages, and their suggestions regarding these pages
development.
Using the “uses and gratifications theory”, a field study was conducted on
an intentional sample of 300 elderly people aged sixty and over who use
social networking sites, divided equally between males and females of
different educational levels, so that the study includes all levels of education
and their different economic and social levels. The study yielded several
results, of which the most important are:
1- The high rate of usage of social media sites by the elderly, which
indicates the interest of the elderly in using and dealing with modern
technology and social networking sites
2-Facebook is at the forefront of the list of the most used social networking
sites by the elderly sample of the study, followed by WhatsApp in second
place, then YouTube in third place, Twitter in fourth place, Google Plus in
fifth place, and Instagram in sixth place. As for the rest of the sites Tumblr,
Viber and Linkedin, they came in small percentages compared to the above.
3- the increase in the percentage of instrumental motives for the elderly
associated with gaining information, getting to know different points of
view and following up on developments, is more than the percentage of
ritualized motives, which shows that ritualized motives and spending leisure
time was not in the forefront of their interests and motives for using social
media sites, but rather learning and acquiring knowledge and education.
4- Social gratifications from understanding reality, gaining information,
managing discussion with others, dealing with problems, companionship
and communicating with people topped the list of gratifications for the
elderly research sample.
5- One of the most important proposals made by the elderly regarding the
development of social media sites and meeting their needs is to provide their
own radio and television channels, over social media sites, create chat
groups for the elderly, create special pages for elderly people with special
needs, and establish social media sites for health services
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