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Abstract

The main aim of the current research was to identify the relationship
between the reverse supply chain and operational performance through the
reverse supply chain and operational performance, in addition to the
relationship between the reverse supply chain and operational performance,
as well as the relationship between reverse supply and operational
performance through the mediation of relationship of electronic customer
relations in Egyptian retail companies (B-Tech, Smart Home, Carrefour,
Computer Shop, Toshiba Elaraby, Aswaq Abdel Aziz, Raya, Radio Talaat)
based on a random sample (345 items) of those companies, Having applied
research methodology, certain findings have been reached. Most important
of which are : There was a relationship between the reverse supply chain
and operational performance, There was a relationship between the reverse
supply chain and operational performance, in addition to There was a
relationship between the reverse supply chain and operational performance
through electronic customer relationships, and finally, There was
differences between the opinions of employers in the reverse supply chain
and its relationships with operational performance through the mediation of
electronic customer relationship management .

Keyword: Reverse Supply Chain, Recycling, Reuse, Electronic
Customer Relationship Management, Operational Performance.
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